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Document Title Wormwood Scrubs Survey
Lead Author OPDC
Purpose of the Study To survey nearby residents and users of the park to gain a better 

insight into local people’s views on the Scrubs and its potential for 
enhancements.

Key outputs •	 28 questions asked of surrounding residents and users of on 
the Scrubs.

•	 A report has been produced summarising the results of the 
survey.

•	 Almost 400 responses to the survey.
Key recommendations •	 Many make good use of Wormwood Scrubs and visit it weekly 

and all-through the year, but equally some people have never 
used the Scrubs or use it very infrequently.

•	 Most people use the Scrubs to relax and exercise.
•	 People most value the Scrubs for its natural wild areas, trees 

and grassed areas.
•	 The existing facilities which scored the worst were toilets, flower 

beds and changing facilities.
•	 The new or improved facilities that people would most like to 

see are a café, toilets, litter removal, more lighting and security.
Key changes made since 
Reg 19 (1)

N/A

Relations to other 
studies

Recommendations from the study do not cross-relate to other 
studies.

Relevant Local Plan 
Policies and Chapters 

•	 Policy P12 (Wormwood Scrubs)
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Wormwood Scrubs Survey Analysis 
 
Background 
 
Old Oak Park and Park Royal Development Corporation (OPDC) was established to 
oversee the delivery of 25,500 new homes and generated 65, 000 new jobs for 
London. 
 
Part of this development is to protect and sensitively enhance Wormwood Scrubs 
Park to make sure local residents enjoy these community assets.  Due to this OPDC 
wanted to find out the local views of the community for the park and gain a better 
insight of what local needs were to enhance such a valuable asset. 
 
Methodology 
 
After discussions with the three boroughs it was agreed that the most appropriate 
methodology to find out local views would be in the format of a survey using 
technology to collate the data.  The survey would be conducted through door 
knocking exercises and the team being placed in key locations that the local 
communities use.  The findings from this survey will be used to inform the 
development plans for Wormwood Scrubs Park. 
 
A draft survey was developed and OPDC consulted with the three boroughs and the 
board members from Wormwood Charitable Trust to ensure that their views were 
taken into account when developing the survey.  The survey consisted of 28 
questions in total.  It was agreed that the most suitable tool to implement the survey  
was Survey Monkey using IPads,  as it would be quicker to complete and it could be 
placed on OPDC’s website. 
 
The Engagement Team undertook a procurement exercise and Impact Marketing 
were appointed to undertake the survey work on behalf of OPDC.  Impact Marketing 
were awarded the work and the Engagement Team met with them on a regular basis 
to discuss progress and address any issues. 
 
Implementation 
A door knocking exercise was implemented in key areas identified by the Planning 
Team along with drop in sessions held at Old Oak Community Centre as this is 
located next to Wormwood Scrubs Park and at Willesden Junction Station.  The 
survey exercise took place over four weeks at various times of the day including 
evenings.  A total of 389 surveys were completed during the duration of the four 
weeks. 
 
Please see some of key highlights and findings of the survey.  
 
 
 

  



  
1. Knowing about OPDC  

 57% (223) said that they did not know about OPDC  
42% (166) said that they did know about OPDC 
 

 
2. What is your postal sector? 

W12 27% (80) 
NW10 27% (80) 
W10 13% (39) 
W11 4% (10) 

           W3 1% (3) 
 
 

3. How often do you use Wormwood Scrubs Park 
Weekly 27% (105) 
Daily 23% (88) 
Occasionally 23% (88) 
Never 18% (70)  
Monthly 8% (31) 
 

4. Time of year 
All year 63% (205)  
Summer 25% (82) 
Weekend 24% (78) 
Weekdays 21% (69) 
Winter 3% (10) 
 

5. Why do visit Wormwood Scrubs? 
The top four reasons for the general public to visit the Scrubs is: 
Relax 52% (180) 
Exercise 44% (136) 
Walk the dog 29% (90) 
Time with family/friends 28% (87) 
 

6. What do you think about the range of facilities  
This question was six ranges, from excellent to very poor. 
 
Results for excellent; 
Natural wild areas 38% (109)  
Trees 37% (105) 
Grassed areas 34% (95) 
Entrance Points 20% (57) 
 
Results for Very Poor 
Toilets 19% (53) 
Flower beds 14% (38) 
Changing facilities 13% (35) 

  



  
Cleanliness 10% (29) 
 

7. Do you feel same in Wormwood Scrubs? 
This question ranged from very safe to very unsafe. 
 
Very Safe 15% (51) 
Very unsafe 3% (11) 

 
8. If you think it needs it, where and how do you think safety could be 

improved? 
Lighting 29% (41) 
CCTV 21% (23) 
Patrols 12% (18) 
Security 6% (9) 

 
 

9. From the following list what new or improved facilities would you like to 
see at the Wormwood Scrubs? 

  
Café 47% (178) 
Toilets 45% (170) 
Litter removal 33% (126) 
More lighting 30% (115) 
Security 30% (113) 
Drinking fountains 27% (104) 
More dustbins 27% (104) 
Children’s Play Area 25% (96) 
Benches or tables 23% (86) 
Wildlife and shrub information 20% (77) 
Ecological enhancements 20% (77) 
Sports Programme 19% (73) 
Better drainage 19% (73) 
Pond 19% (71) 
Cycle Paths 17% (65) 
Walking Paths 16% (63) 
Children’s Water Play Area 16% (62) 
Running Path 16% (62) 
Signage 16% (62) 
Play facilities for 6 to 12 year olds 15% (59) 
Recreation facilities for teenagers 15% (59) 
Nothing needs to be improved or changed 15% (59) 
Community facilities 13% (52) 
Dog Runs 13% (52) 
Clearer entrance locations 12% (47) 
Play facilities for under 5’s 12% (47) 
Visitor Centre 11% (42) 
Formal Planting 8% (32) 

  



  
Better connection North of the park 7% (27) 
Better connection South of the park 5% (19) 
Better connection East of the park 5% (19) 
Better connection West of the park 3% (13) 

 
10.  The top three improved facilities you would like most? 

 
Toilets 26% (92) 
Café 24% (86) 
Litter removal 20% (73) 
 
Conclusion 
 
In conclusion the analysis seems to evidence the following: 
 
1. Wormwood Scrubs Park is utilised by local communities 
2. The local community would like to see improvements made to Wormwood 

Scrubs. 
3. A marketing plan needs to be developed to raise the profile and awareness of 

OPDC in the local area. 
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