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Engagement ambition: Londoners, communities, civil society and faith community are able to 

influence, shape and participate fully in London’s recovery through a far reaching and 

inclusive process.

Involve

• Involve citizens in sustained and 
meaningful activities that 
generate shared aspirations and 
actions to support London’s 
Recovery.

Support

• Support the Board and Taskforce 
to prioritise the issues that matter 
most to London’s communities.

Collaborate

• Collaborate with London’s 
boroughs, businesses and 
voluntary sector to co-design 
London’s future together.

Include

• Ensure London’s recovery is 
informed by those who have 
experienced a disproportionate 
impact of Covid-19 and whose 
voices can be less heard.



To increase our collective understanding of the challenges and opportunities 

and to share views and responses so that we are better placed to identify 

areas of collaboration and action in delivery:

Insights

✓ Published the evidence base

✓Guided questions to support 

collective sense-making

✓Created multiple points of 

engagement

Opinion Research

Talk London engagement 

Community roundtables

Community conversations

Business sector 

engagement

Community and civil society

Borough based engagement 

panels and networks

GLA stakeholder panels, 

forums and networks

Funder networks



Themes from feedback

• Strong desire to be engaged and involved

• Ask for specific community experiences to be explored and 

addressed by government

• Recognition of multiple barriers to engagement for the most 

vulnerable (NRPF, language, digital exclusion, discrimination)

• Appetite to understand and inform policy drivers – need for 

clearer language with less jargon



Londoners priorities:

• Reducing the spread of the virus is the main and immediate 

priority for London.

• Protecting and creating jobs should be the focus of the 

recovery work.

• Londoners think this a good opportunity to make 

improvements to the city especially those related to inequality 

or the environment

• Perceived threat to the unique London offer and want to 

support struggling sectors of the economy, such as central 

London businesses, culture and tourism.



Perceived challenges for London:

• The pandemic has both exposed and exacerbated long 

standing inequalities, including education and in low paid work. 

• Worry about the next 6 months especially the end of furlough, 

Brexit and a second wave 

• Concern that homelessness and need for foodbanks will 

increase

• Concern about the future of young people, their mental health 

and lack of opportunities



High Streets For All

We should refocus on neighbourhoods in 

terms of people and communities.

Community Conversation

Londoners want to reimagine their public 
realm

• Focus on the needs and 
desi res of  local  
communi t ies.

• Needs:  inc lus ive and 
accessib le h igh s t reets  
and publ ic  spaces 
support ing walk ing and 
cyc l ing;  local  employment  
opportuni t ies (especia l ly  
for  the young)

• Address underuse of  
bui ld ings.

• Ensure local authorities and other 
town centre partners have the 
levers they need to develop 
mixed and resilient local 
economies.

• Work with institutions such as 
libraries and universities/colleges 
to invest in workspaces, 
community businesses, and 
support innovation.

Engage widely and inclusively



Digital access for all

The pandemic has vividly illustrated the plight of those 

who are not able to engage online and therefore 

excluded from vital information, social connections, and 

ability to do transactions and apply for jobs. 

Talk London (Male, 19, Westminster)

• Wide  acknow ledgemen t  t ha t  
t he  pandemic  exposed  the  
d ig i t a l  d i v i de  and  pove r t y  seen  
as  a  d r i ve r  f o r  t h i s .

• Access  to  t he  i n te rne t ,  dev i ces  
and  da ta  i s  a  necess i t y.

• De l i ve ry  d i s t r i bu ted  ac ross  
gove rnmen t - l ed  nad
commun i t y - l ed  so lu t i ons  e .g .  
commun i t y  W i -F i  schemes  and  
pee r  l ea rn ing .

• Bui ld on ex is t ing par tner  
work e.g.  VCS have 
worked extensively  on th is  
issue dur ing lockdown -
use thei r  exper t ise.

• Ensure sk i l ls  
in tervent ions address the 
var iety  of  reasons a 
person could be d ig i ta l ly  
exc luded.

• The need to move quick ly  
on device/data 
in tervent ions in  
ant ic ipat ion of  a second 
lockdown.



Helping Londoners 

into good work

“People are being made redundant and then there 

are still people on furlough. I feel like a lot of 

people are just hanging in limbo about whether 

their job is still going to be there.”

Focus Group (Female, 20s)

• 5 2 %  o f  L o n d o n e r s  s e e  t h e  
e c o n o m i c  i m p a c t  o f  C 1 9  a s  t h e  
m a i n  t h r e a t  t o  t h e  c a p i t a l .  J o b  
c r e a t i o n  a n d  j o b  s e c u r i t y  a r e  a  
p r i o r i t y  ( b i g  c o n c e r n  f o r  y o u n g  
p e o p l e ) .

• A d d r e s s  i n e q u a l i t i e s  a n d  h e l p  
t h o s e  w h o  a r e  m a r g i n a l i s e d o r  
e x c l u d e d  f r o m  t h e  l a b o u r m a r k e t .

• ‘ G o o d  w o r k ’  s h o u l d  c o n n e c t  t o  
a s p i r a t i o n s  a n d  p a y  w e l l .

• C a r e e r s  a d v i c e  a n d  s k i l l s  
t r a i n i n g  w e l c o m e d .

• C o l l e c t i v e  r e s p o n s e  r e q u i r e d  t o  
d e l i v e r  c h a n g e .

• W i d e n i n g  a c c e s s  t o  l i f e l o n g  
l e a r n i n g  a n d  t r a i n i n g  – s u p p o r t i n g  
s o c i a l  a s  w e l l  a s  e c o n o m i c  
o u t c o m e s ,  i n c l u d i n g w e l l b e i n g .

• C h a l l e n g e  o f  u n e m p l o y m e n t  w i l l  
r e q u i r e  s t r o n g  
p a r t n e r s h i p s , i n c l u d i n g  w i t h  
D W P / J o b C e n t r e P l u s  a n d  L o n d o n  
b o r o u g h s ,  t o  r e s p o n d e f f e c t i v e l y.

• Wo r k i n g  w i t h  e m p l o y e r s ,  
i n c l u d i n g  S M E s ,  t o  
s h a p e p r o v i s i o n  o f  t r a i n i n g  
o f f e r e d  t o  L o n d o n e r s .



"It's fundamental to the health and wellbeing of the 

population to make... systemic shifts for a greener 

world. It's an opportunity to tackle systems 

inequalities."

Community Conversation

Green New Deal

• S e e n  a s i m p o r t a n t  – g r e e n  s p a c e ,  
c l e a n  a i r ,  c l i m a t e  c h a n g e .

• M a k e  g r e e n  s p a c e s  c h i l d  f r i e n d l y  a n d  
a c c e s s i b l e  f o r  o l d e r  p e o p l e .

• P o o r  u n d e r s t a n d i n g  o f  t h e  t e r m s  
' g r e e n  n e w  d e a l '  a n d  ' g r e e n  j o b s ' ;  
J o b s  s e e n  a s  a  s e p a r a t e  i s s u e  f i t t i n g  
i n t o  g o o d  w o r k  m i s s i o n .

• F a i t h  g r o u p s  v i e w  t h e m s e l v e s  a s  
h a v i n g  a  r o l e  t o  i n f l u e n c e  b e h a v i o u r .

• I s  t h e r e  a  c o n n e c t i o n  b e t w e e n  
c l i m a t e  c h a n g e  a n d  t h e  p a n d e m i c ?

• N e e d  t o  q u a n t i f y  a n d  j u s t i f y  h o w  
m u c h  t h e  g r e e n  e c o n o m y  n e e d s  t o  
b e  i n c r e a s e d  b y  t o  r e a c h  n e t  z e r o  
b y  2 0 3 0 .

• A m b i t i o n  i s  g r e a t e r  t h a n  f u n d i n g  
a v a i l a b l e  t o  d e l i v e r  s c h e m e s ;  t h e  
m i s s i o n  m u s t  b e  c o m p e l l i n g  t o  
a t t r a c t  p r i v a t e  f i n a n c i n g ,  a n d  
a c t i o n  f r o m  L o n d o n e r s ,  p r i v a t e  
s e c t o r  a n d  G o v e r n m e n t .

• L i n k e d  t o  i s s u e s  o f  p o v e r t y  a n d  
r a c i s m  i n  t e r m s  o f  g r o u p s  w o r s t  
a f f e c t e d  b y  c l i m a t e  c h a n g e .



Young people were concerned about the impact of virtual 

education and exam measures. Some communities were 

disproportionally impacted by this, for example Gypsy, 
Roma and Traveller children.

Community Conversation

A New Deal for Young People

• Yo u n g  p e o p l e  f e l t  t h e y ’ r e  n o t  " a t  
t h e  t a b l e "  o n  m a j o r  d e c i s i o n s  
a f f e c t i n g  t h e m  ( e . g .  s c h o o l  
c l o s u r e s ,  e x a m s ,  C o v i d
i m p a c t ) a n d  w a n t  t o  b e  a c t i v e l y  
i n v o l v e d  i n  s h a p i n g  a n d  
d e l i v e r i n g  t h i s  m i s s i o n .

• S o l u t i o n s  o f f e r e d  b y  y o u n g  
p e o p l e :  y o u t h  c l u b s  i n  e v e r y  
n e i g h b o u r h o o d ;  p a r t n e r s h i p  
b e t w e e n  l o c a l  b u s i n e s s ,  c o l l e g e s  
a n d  u n i v e r s i t i e s  t o  o f f e r  t r a i n i n g  
a n d  e m p l o y m e n t .

• R o u t e s  i n t o  e m p l o y m e n t  
f o l l o w i n g  d i s r u p t e d  e d u c a t i o n  
a n d  t r a i n i n g  w a s  t h e  k e y  i s s u e .

• Key relationships with young people 
important and should be the focus.

• Young people entitled to local pan-London 
activities; and youth practitioners recognised 
as a profession.

• Importance of tailored support, advice and 
training for young people – providing 
confidence, aspiration and ambition.



“Building partnership with grassroot groups 
important in poverty reduction activities”

Community ConversationA Robust Safety Net

• V i t a l  m i s s i o n  - n e e d s  t o  a d d r e s s  
f u n d a m e n t a l  i s s u e s  a r o u n d  p o v e r t y  
l i k e  i n c o m e  a n d  h o u s i n g

• M o r e  i s  n e e d e d  t o  c r e a t e  a  r o b u s t  
s a f e t y  t h a n  j u s t  s u p p o r t  a n d  a d v i c e  
- m o r e  a f f o r d a b l e /  s o c i a l  h o u s i n g /  
h o m e l e s s  s h e l t e r s ,  h i g h e r  p a y,  U B I  
e t c .

• C o m m u n i t y  f e e l s  t h a t  t h e r e  w a s  n o t  
m u c h  o f  a  s a f e t y  n e t  b e f o r e  C o v i d -
1 9  a n d  t h a t  i t  h a s  g o t  w o r s t  s i n c e .

• F o r  o l d e r  p e o p l e ,  f o o d  p o v e r t y,  d e b t  
a n d  f i n a n c i a l  a d v i c e  ( e s p e c i a l l y  
o f f l i n e )  w e r e  k e y  c o n c e r n s .  

• C o o r d i n a t e d  a c t i v i t y  t o  p l u g  t h e  
g a p s  i n  l o c a l  w e l f a r e ,  a d v i c e  a n d  
h a r d s h i p  s u p p o r t s e r v i c e s  s h o u l d  
b e  a  p r i o r i t y.

• Vu l n e r a b l e  L o n d o n e r s / t h o s e  m o s t  
a f f e c t e d  b y  C 1 9  m u s t  b e  a b l e  t o  
a c c e s s  t h e  s u p p o r t  t h e y  n e e d  ( e . g .  
N R P F  h o u s e h o l d s ,  w o m e n  f l e e i n g  
d o m e s t i c  v i o l e n c e ,  B A M E  
L o n d o n e r s ,  d i s a b l e d  L o n d o n e r s ) .

• T h e  i m p o r t a n c e  o f  a d v o c a t i n g  f o r  
c h a n g e s  t o  n a t i o n a l  i m m i g r a t i o n  
a n d  w e l f a r e  p o l i c i e s / f u n d i n g  
s h o u l d  n o t  b e  o v e r l o o k e d .

• T h e  m i s s i o n  s h o u l d  r e c o g n i s e t h e  
l i n k s  b e t w e e n  h o u s i n g  a f f o r d a b i l i t y  
a n d  d e s t i t u t i o n  i n  L o n d o n .



"It was reported that some GP practices were 

already putting barriers for many migrants for 

registration, like proof of ID and address or 
immigration status."

Community Conversation

Better  Heal th  & Wel lbe ing

• When unders tood as  
pro tec t ion  aga ins t  Cov id ,  
p rov id ing  be t te r  hea l th  and 
we l lbe ing  was the  top  
miss ion  pr io r i ty  fo r  
Londoners  in  our  po l l ing .

• A lo t  o f  d iscuss ion  about  
w ider  de terminants  o f  heath  
e .g .  
hous ing /greenspace/ t rave l .

• Access  to  hea l thcare  was a  
dominant  theme in  
communi ty  conversa t ions ,  
spec i f i ca l l y  re la t ing  to  
costs ,  hos t i le  env i ronment ,  
d iscr imina t ion  and d ig i ta l  by  
de fau l t .

• The need to develop and collate good 
data and intelligence on the impact of 
C19 (including lived experience).

• The importance of the wider 
determinants of health and wellbeing, in 
particular poverty and deprivation.

• Different communities might need 
different solutions and the importance 
of local assets.

•

• Support for a specific focus on mental 
health and wellbeing.



“There are many people out there who want to 

volunteer and get involved but not sure how to or 

where to begin.”

Community Conversation
Enabl ing Resi l ient  Communit ies

• R e c o g n i s e t h e  
c o n t r i b u t i o n / a s s e t s  i n  
c o m m u n i t i e s  – d o n ' t  j u s t  d e f i n e  
g r o u p s  a s  v i c t i m  o r  a  ' p r o b l e m '

• B u i l d  o n  g r e a t e r  s e n s e  o f  
c o m m u n i t y  d e v e l o p e d  d u r i n g  
c r i s i s ,  a n d  g r e a t  w o r k  o f  f a i t h  
a n d  V C S  s e c t o r

• P r o p e r  r e s o u r c i n g  a n d  f u n d i n g  
f o r  c o m m u n i t y  g r o u p s ,  a n d  
o p p o r t u n i t i e s  f o r  m e a n i n g f u l  
p a r t i c i p a t i o n  ( e . g .  c i t i z e n s  
a s s e m b l i e s )

• Te r m s  l i k e  R e s i l i e n t  
C o m m u n i t i e s  a n d  C i v i l  s o c i e t y  
a r e  n o t  w e l l  u n d e r s t o o d .  
L a n g u a g e  n e e d s  t o  f o c u s  o n  
c o m m u n i t i e s  t h e m s e l v e s .

• N e e d  f o r  s u s t a i n a b l e  m e d i u m  t o  
l o n g  t e r m  f u n d i n g .

• S u p p o r t  t o  a d a p t  s e r v i c e s  t o  
c o n d i t i o n s  i m p o s e d  b y  C 1 9  e . g .  
s o c i a l  d i s t a n c i n g  a n d  r e s p o n d i n g  
t o  n e w  a n d  e m e r g i n g  n e e d s .

• O p p o r t u n i t i e s  f o r  c o l l a b o r a t i o n  
c r o s s - s e c t o r  a n d  c r o s s - c i v i l  
s o c i e t y.

• S u p p o r t  f o r  u s e r - l e d / c o m m u n i t y -
l e d  o r g a n i s a t i o n s t o  t a k e  a  l e a d  
r o l e  i n  d e l i v e r y.


