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Mayor’s Foreword
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In May 2008, | became Mayor
of what is the best big city in
the world to live in. Since then

| have been working to increase
that lead.

| was elected to make London
safer, cleaner and greener, to
make our capital easier and
more convenient to get around.
It is now just over half way
through this Mayoral term and
it is a good opportunity to do a

stock take: to see where we are
and where we are going.

London is emerging from
recession and the GLA has eased
the burden by ending wasteful
spending and bearing down
ruthlessly on costs, enabling me
to freeze the GLA’ part of the
council tax for two years running
after eight continuous years of
rises.

However, the debt crisis the
new coalition government has
inherited is going necessarily
to mean a further tightening of
the purse strings and some very
difficult decisions will have to
be made. The public sector will

increasingly have to learn to do
more with less.

Under my administration,

the GLA has led the way in
becoming more efficient and
ensuring maximum taxpayer
value and we will continue to
find more ways to save money
and therefore protect the front
line services all Londoners
depend on.

In just over two years, the
world’s eyes will be on London
as we host the Olympic and
Paralympic Games. When we
welcome the world, what will it
find?
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A city that has used the
regenerative power of the
Games to re-orientate our
capital to the east, a city that
has ensured that the Games
leave a lasting legacy. As well
as incredible facilities built to
last and one of Europe’s largest
parks the city will have gained
a 115m high permanent visitor
attraction — Anish Kapoor’s
ArcelorMittal Orbit — towering

over the Olympic Park, drawing ©TfL image library
thousands of people long after  free, from hundreds of docking
the Games. stations across central London.

They will see a half-dozen Cycle
Londoners and their visitors will ~ Superhighways, safe, fast and
find a city that is undergoinga  direct routes from outer London
transport revolution. They will into the centre and more on the
find thousands of cycles for way.

hire, with the first 30 minutes
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London will be a safer city.
Over the past two years,
notifiable crimes have declined
by over five percent, with
youth violence down by over
10 percent. But there is always
work to be done. With more
police officers in 2012 than
2008, there will be an increased
uniformed presence on the
capital’s streets to deter crime.

My Time for Action programme,
which seeks to solve the root
causes of why some of our
young people go so badly

off the rails, will be paying
dividends. | sincerely hope
that, although every incident

is an appalling tragedy, we will

be hearing of fewer senseless
violent teenage deaths.

Our capital will have become
Europe’s electric car capital. We
will be well on way to having
100,000 electric cars on the
city’s streets and with 25,000
electric car charging points
installed, no Londoner should
be more than a mile away from
one.

There will be signs across

the capital of the largest civil
engineering project in Europe
as Crossrail is delivered. When
it’s finished in 2017, London’s
rail capacity will be increased by
10 per cent in one fell swoop.

© TfL image library

It will be a cleaner and
greener city with 10,000 more
street trees in 40 priority
areas across the city. More

of the public realm schemes
will be completed, giving
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Londoners and visitors alike
much improved spaces for
people to meet, talk, eat and
drink or simply pass through.
Cleaner buses and taxis and
the implementation of Phase 3
of the Low Emission Zone will
make London’s air cleaner for
the athletes and spectators.

With a record 50,000 new

high quality affordable homes

delivered in one Mayoral term,
the capital will be beginning to
address the housing shortage.

We have the strategies now in
place to deliver this vision and
the Annual Report spells out
what we have achieved in the
past year and the challenges

ahead. In the next two years,

| and everyone in the GLA
group will be working flat out
to deliver them and make us an
Olympic Host City all Londoners
can be proud of.

A Mayor for
all Londoners
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London is only now emerging
from the worst recession in

a generation. The Mayor’s
Economic Recovery Plan has
helped London’s businesses
through the downturn. By
cutting down on waste, the
Mayor’s part of the council tax
has been frozen for the second
year running, easing the burden
for Londoners” taxpayers.

The Mayor’s Economic Recovery
Action Plan outlines a range of
short and long-term measures
to support SMEs through these
trying times including a new £10
million investment fund to help
SMEs access loans.

The current economic climate
means we must do more with
much less. The Mayor’s 2010/11
budget provides for over £550
million savings and efficiencies
across the GLA group, rising

to over £2.4 billion in total by
March 2013.

The Mayor will continue to fight
for London’s fair share. He feels
it is necessary to maintain vital
investment in infrastructure
projects such as transport and
housing so we can recover
from recession best placed to
compete with the world. The
regeneration potential of the
Olympic and Paralympic Games
must be maximised. That’s

© TfL image library

why the Mayor has set up the
Olympic Park Legacy Company
to ensure that London is left
with a lasting legacy after the
Games. Great progress has been
made and we are on target to
host a world-beating Olympics
without spending beyond our
means.
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It is the Mayor’s top priority to
make London safer. Since being
elected he’s brought the Met
under new leadership and has
had some success in reducing
crime with a five per cent drop
in notifiable offences, while
youth violence is down by over
ten per cent.

The Mayor is alarmed by

the increased reporting of
serious sexual offences and

is quadrupling rape crisis
provision in the capital. When
the Mayor was elected, London
had just one Rape Crisis

Centre in Croydon, but after

an investment of £1.4 million,
there will be four by the end

of this year, one in the north,

south, east and west of London.

While youth violence is
declining, it remains a serious
concern, and the Mayor intends
to tackle the problem at its
roots through his Time for
Action programme.

Met Police and British Transport
Police figures show that crime
on the bus network fell eight
per cent in 2009/10, while
crime on the Tube/DLR fell by
four per cent, and violent crime
by eight per cent.

There are a number of tough
new strategies to tackle crime.

This includes Met Forward,

our policing strategy; Time for
Action, our strategy to turn
young people away from crime;
and The Way Forward, our
strategy to end violence against
women.
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An efficient transport system
is doesn’t just keep London
moving, it helps maintain our
competitive edge and has a
huge impact on our daily lives.

That’s why investment in our
transport infrastructure is key.
This year has seen the arrival

of the East London Line early
and on budget. Crossrail and
the Tube upgrades must now be
delivered as well as maintaining
our world-class bus network.

© James O Jenkins

The Mayor’s Cycling Revolution

also comes to the fore with the  as several ‘Biking Boroughs’
launch of the Barclays Cycle encouraging cycling in outer
Hire Scheme and the first Cycle  London.

Superhighway opening as well
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The Mayor was elected to

help make London a cleaner,
greener and more pleasant city
in which to live, work and bring
up a family. We are investing in
over 50 public space projects,
ranging from redesigned streets
to reclaimed green spaces and
waterways.

With the completion of
schemes like Windrush Square
and Braham Street Park,
London’s public realm is being
transformed.

The capital’s favourite parks,
voted by 100,000 Londoners,
are also being refurbished with
GLA grants, while the Mayor is

already over half way towards
delivering the 10,000 street
trees he promised.

Affordable housing is another
priority, and the Mayor is on
target to deliver 50,000 new
affordable homes by 2012. This
will be a record number in a
single Mayoral term.

The Mayor is also committed
to reducing the capital’s carbon
footprint by 60 per cent by
2025 from 1990 levels with

a number of carbon-cutting
programmes.

Electric vehicles will help reduce
transport emissions and the

Mayor wants London to be
Europe’s electric car capital.

To encourage electric vehicles
25,000 electric car-charging
points are being installed, so no
Londoner should be more than
a mile away from one. There
are currently 1,700 electric
vehicles in London, and the
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Mayor wants to increase this
to 100,000 (five per cent) of
the capital’s fleet as soon as
possible.

The Mayor has invested £6
million from publicity budgets
to improve London’s parks and
make them more attractive and
safer for local communities.
Over 110,000 Londoners
voted for their ten favourite
parks in the Help a London
Park scheme, with the winners
awarded £400,000 each. The
Mayor also provided £2 million
towards the regeneration of
Burgess Park in Southwark.

Over the next three years,
the Mayor is supporting the

Crime Transport

investment of over £225 million
in public spaces. This ranges
from improving local parks to
reclaiming London’s waterways
and redesigning local high
streets and town centres.

London will be one of the
leading low carbon capitals

of the world by 2025. The
Mayor will achieve this through
measures such as low carbon
zones, investing in the low
carbon economy, improving the
energy efficiency of London’s
buildings and supporting
decentralised forms of energy.

CGR e A
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The Mayor is concerned

that the recession has had a
disproportionate effect on
young people. He is working
to encourage businesses to
recruit apprentices, with the
GLA group leading the way
with a range of apprenticeship
schemes.

The Mayor has committed that
the GLA group will offer 3,000
apprenticeships by 2012. The
group has made good progress
despite challenging economic
circumstances. In the year
2009/10 the group created
884 apprenticeships, with
considerable impact achieved
within the supply chain.

The London boroughs have

made similarly good progress
achieving 971 apprenticeship
starts against a target of 600.

Youth violence is another
concern, and while the Mayor
has had some success in
reducing it he wants to address
the root causes of why some
young people go so badly off
the rails. His Time for Action
programme is a multi-faceted
strategy aimed at turning young
people away from the culture of
gangs and violence. Since Blunt
2 was launched, more than
9,500 knives have been seized
and 18,000 arrests made. Youth
homicide has fallen significantly

since 2008, with knife murders
in particular down. However,
the Mayor is not complacent
and this remains a key priority.

The LDA is taking forward the
Mayor’s Academies programme
to boost educational
achievement with interested
boroughs and educational
partners. The first two
academies, Turin Grove and
Gladys Aylward, are due to open
in Enfield this September.
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The Mayor was elected on a
platform to lead the most open
and accountable administration.
In May 2009, he published

a corporate governance
framework for the GLA group
to enhance transparency,
strengthen coordination across
the group and improve services
for Londoners.

He has declared all GLA
spending over £1,000, as

well as making data publicly
available for free. The London
Datastore is pioneering an
information revolution in the
capital as City Hall released
huge realms of previously
unavailable data for everyone to

see and use free of charge. The
Datastore, launched in January
2010, is a key part of the
Mayor’s ongoing campaign

to boost transparency and
accountability in London, and
he is hoping other public sector
organisations will follow suit.

The Mayor is committed to
providing the public with as
many possible ways to engage
with him as he can, both by
harnessing the benefits of
new technology for Londoners
and by providing more public
meeting opportunities.

The Mayor held statutory
People’s Question Time events
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in November and March, as
well as four issue-based events
around London, which focused
on the Olympic and Paralympic
Games, the economy, young
people, and the environment.

The tenth Annual London
Survey was published, and
shows that the capital’s ret
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One of London’s great strengths
is its amazing diversity. The
Mayor wants to represent

all Londoners, with the GLA
supporting a range of events
that help to bring us together.

The Mayor successfully
delivered a range of cultural
events in major venues across
London including New Year’s
Eve fireworks, Chinese New
Year, St George’s Day, St
Patrick’s Day, Chanukah and
Vaisakhi in Trafalgar Square. He
also supported various cultural
events with partners, including
the Mayor’s Thames Festival,
Notting Hill Carnival and the
London Mela.

Transport

SR e BRI
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Other formats and languages

For a large print, Braille, disc, sign
language video or audio-tape version

of this document, please contact us at the
address below:

Public Liaison Unit
Greater London Authority
City Hall, The Queen’s Walk
More London

London SET 2AA
Telephone 020 7983 4100
Minicom 020 7983 4458
www.london.gov.uk

You will need to supply your name, your
postal address and state the format and
title of the publication you require.

If you would like a summary of this
document in your language, please phone
the number or contact us at the address
above.

Chinese
MR TR AR A I 5
SHEGELL F RIS R YL

Vietnamese

Néu ban muén ¢é van ban tai liéu
nay bing ngdn ngir cia minh, hay
lién hé theo s0 dién thoai hoac dia
chi dudi day.

Greek

Av DELETE VUL ATOKTGETE GVTIYPOPO TOV TUPOVTOG
£YYPaeow oTn 1K Guc YAOOoW, TUPUKULEIGTE Vi
EMKOWVOVAGETE TNAEP@VIKG oTov aptBpd autd 1) tayu-
Spopukd oty mopukdte dievbuver).

Turkish

Bu belgenin kendi dilinizde
hazrlanmig bir niishasim

dinmek igin, llitfen agafidaki
telefon numarasim arayimiz
veya adrese bagvurunuz,

Punjabi

# garg fen eAzey ©f andt 3ot wuet gmr
few grditet 9, 31 Js fod eg "I S ad AT I
feauz 3 gEsTad:

Hindi

afe 319 g9 ewa B A 3
T # e €, df g el
FR W B @ e W 3w
T W WD

Bengali

Heif W werE e @7 wlEEE afefmfy
(=f%) B, ST TET AR FH, AHE
1 BT SaE R SIS T |

Urdu

o 0L ! B S uslems ol ST ST
s 25 D0 s S ol p g pe Sblx
oS el o 85t oS 8

Arabic
> izl 438 ) n'.'n;_';a:\i..ﬁé.‘)h 13
c!_;.'u.“ i.L.J_,u j ol la.i_)d duasyl
sLaf

Gujarati

o1 e AL sl Asa auil sl
el el o, s 53 sulle 4oz Gur
Sir 531 il AL w2 A S el

Mol /July10/VL/GLA1506
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