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1 Background

1.1 Roads are vital to the Capital's economy and to movement around the city;
roughly 80% of all passenger trips and many freight trips in London are made by road.
London’s roads are also important public spaces and are the location for economic and
social activity.

However, London’s roads face a number of challenges in the short, medium and long term:

o Conflicts between competing uses and users

« Need for significant investment and London's road asset, to ensure they are fit for
a 21st century city

e Growth in London's population and employment will add to existing pressures on the
road network

« Rising expectations of quality of public space

e Imperative to continue improving safety on London's roads

To meet these challenges, London needs a strategy for the development, design and
management of its road network, building on the work of the Mayor’s Transport Strategy
and developing policies further.

A re-invigorated, integrated approach is needed to develop this strategy, it will also help
define the Mayor’s 2020 Vision for the Capital. The Mayor has asked for this vision to be
developed with the help of the Roads Task Force.

The Roads Task Force has been set up to help shape the future of London’s transport
system. In his manifesto the Mayor set out his intention to develop a road network fit for the
21% Century. A road network that should support London’s sustainable and social economic
growth; be more reliable; be no more congested than it is today (and ideally less
congested); safer; cleaner and healthier for all users; and better serve local communities
and contribute more positively to the urban realm.

The Road Task Force is due to report to the Mayor in Spring 2013. Membership of the
Roads Task Force can be found in Appendix A.



2.1

2.2

2.3

Introduction

The Roads Task Force was specifically tasked with advising on:

¢ The challenges facing London’s road network in the short, medium and long-
term; and

e Potential options for short, medium, and long-term improvements in the network
to help support London’s growth while transforming the urban realm, cutting
pollution and easing congestion.

To assist in this, Transport for London (TfL) invited comments from the wider
stakeholder community and the public to ensure as broad a cross section of viess
are considered by the Roads Task Force.

A consultation was held from mid-July 2012 to late September 2012, the responses
received are detailed in this note. The responses have been used by the Roads Task
Force in confirming the challenges and potential solutions.



3.1

3.2

3.3

The consultation

The consultation was designed to enable TfL to understand the opinions of its
partners and stakeholders in relation to the work of the Roads Task Force, its
approach and priorities.

The objectives of the consultation were:

To provide stakeholders with information about the work of the Roads Task Force
and gather feedback on views of stakeholders

To understand concerns

To allow respondents to make suggestions

Details of the consultation were made available online at
consultations.tfl.gov.uk/roads/taskforce, and were sent by email (wherever possible)
to stakeholders. Members of the public were also able to access the consultation
website and submit their views online, by email or post.

Respondents were asked to provide their views on each of the following questions:

1. CHALLENGES: What are the main challenges facing London’s roads, over the
Short-term?

2. CHALLENGES: What are the main challenges facing London’s roads, Medium-
term?

3. CHALLENGES: What are the main challenges facing London’s roads, over the
Long-term?

4. APPROACH: How should the competing demands on road space be defined and
managed systematically? For example the balance between the competing
demands of different road users or between the role of London’s roads as
corridors for the movement of goods and people and their role as public spaces.

5. SOLUTIONS: What are the range of policy and investment options available to
meet the short, medium and long-term challenges facing London’s road network
and how might these vary across London?

6. DELIVERY: Which of these options would you prioritise given the inevitable
constraints in terms of physical space, funding and delivery capacity?

7. Are there any other issues you might want to raise?
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4.1

4.2

4.3

Overview of consultation responses

A total of 118 responses were received. A breakdown of these responses can be
found below:

Table 1: Consultation responses by respondent

Respondent Number

Members of Public 58

N
(6]

London Borough*

Cycling Lobby and users

Academic

Utility companies and groups

Business Groups

Motoring Groups

Transport User Groups

Charities (age and sustainability)

Freight and Coach Industries

Emergency Services

GLA Transport Committee

LoTAG

Other transport modes (air and rail)

Property

Private Hire

Sustrans

Transport Partnership

Walking
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Urban Design

Total 119

*Two responses were received from London Borough of Tower Hamlets. These have been treated as one
response.

Respondents submitted a range of comments and suggestions.

Altough the comments that came back differed, they can be grouped into key
themes. The analysis of responses has been broken down into three key categories,
responses from the Boroughs, responses from other stakeholders and responses
from the public.

Responses received to the challenges were either supplied based on the questions
relating to short, medium and long-term challenges or provided as overall



challenges. These have been categorised into key themes, along with the solutions,
approach and priorities outlined in each response.



Transport for London

5.1

5.2

5.3

5.4

Responses from London boroughs

25 London Boroughs responded to the consultation. There were two responses
received from the London Borough of Tower Hamlets, these have been treated as a
one response.

Main issues and suggestions raised
The main points and suggestions raised by this group are listed below:
Summary of comments received

Challenges - A wide range of challenges were identified by the boroughs, the key
challenges were identified as below (in order of total number of responses received).
The full list of challenges (overall, short, medium and long-term) can be found in
appendix B:

60% of Boroughs identified the impact of population/economic growth as the main
challenge.
60% of the Boroughs that responded stated increasing pressure on road space from
all users (congestion) as a major challenge.
Air Quality was listed by 56% of boroughs that responded as a key challenge.
48% of the Boroughs stated that noise pollution and vibration issues were a key
challenge.
Road Safety was identified by 44% of the boroughs
The physical condition of the road network was mentioned by 44% of the Boroughs
that responded.
Encouraging the use of sustainable transport was a challenge mentioned by 28% of
the Boroughs that responded.
25% of boroughs responded stated that the following three challenges were also of
significant importance:

o Prioritising smoothing traffic over road safety

o Impact of freight service levels

o Managing streetworks

Approach — again, the boroughs provided a wide range of responses to this
guestion, the key themes (in order of total number of responses received), are as
follows:

A road hierarchy should be adopted

Ensure the needs of cyclists and pedestrians are considered in all schemes
Give priority to pedestrians and cyclists

Continue to encourage sustainable modes

7



e Consider the balance of link and place

5.5 Solutions —the Boroughs provided a comprehensive list of solutions. The key
themes are listed below:

e Maximise SCOOT, UTC and ITS

e Travel demand management and travel plans

¢ Reallocate/reprioritise road space in favour of sustainable modes
e Mitigate against impact of freight operations

¢ Investment in rail capacity to provide alternative to road

5.6 Delivery — the Boroughs provided a wide range of suggested priorities, the key
themes are as follows:

e Consider retaining the most effective elements of the ORN/PRN/TLRN from games
time

¢ Investment in roads to support local centres and economies

e Positive demand management

e Haulage to consider other modes of transport (rail/river/canals)

A table of all the Borough Responses can be found in appendix A. These have been categorised into key
categories.



6  Overall Inner/Outer London Borough Feedback

10/12 Inner London Boroughs responded to the consultation:

Camden

City

Hackney

Hammersmith and Fulham
RBKC

Lambeth

Lewisham

Southwark

Tower Hamlets
Westminster

15/20 Outer London Boroughs responded:

Barking and Dagenham
Barnet

Bexley

Brent

Croydon

Ealing

Enfield

Haringey

Harrow

Hillingdon

Hounslow

Redbridge

Richmond upon Thames
Sutton

Waltham Forest

Overall, both outer and inner London boroughs regarded noise and air pollution, increasing
road space for all users and the impact of population and economic growth as key
challenges. However, inner London boroughs cited the impact of freight and servicing levels
as a key challenge for the central London Boroughs, as well as managing streetworks. In
contrast, outer London boroughs highlighted the physical condition of the road network and
smoothing traffic over road safety as key challenges. Short and long term challenges also
reflected the condition of the road network. In the short term, inner London boroughs
favoured improving air quality, noise pollution and cycle safety, and adopting more
sustainable modes of travel.

Both inner and outer boroughs favoured adopting a London wide road hierarchy as an
approach, with inner London boroughs also citing the adoption of sustainable modes of
travel. Solutions varied between inner and outer boroughs, with the former seeking to
manage demand and congestion, with a focus on buses, and the latter focusing on
company travel plans and TDM and demand management technology. In terms of delivery,

9



both inner and outer boroughs favoured investment in roads to support local centres and
economies, with outer boroughs highlighting the need for haulage companies to consider
other methods of transportation such as rivers/canals.

Inner London boroughs

Overall challenges
e 80 per cent remarked on air quality as a key challenge

e 70 per cent cited increasing pressure on road space from all users (congestion) as a
key overall challenge, the impact of population/economic growth and noise pollution.
70 per cent also think that road safety should be a prime consideration

Short term challenges

e Key short term challenges include tackling air quality and noise pollution and cycle
safety in inner London

Approach

e 40 per cent believe a road hierarchy should be adopted London-wide

e 40 per cent believe that we should continue to encourage sustainable modes
Solutions

e 50 per cent favour a collaborative approach with buses to review the way in which
the bus network is developed

Delivery

e 40 per cent believe we should consider retaining successful Olympic measures such
as the ORN/PRN/TLRN

Outer London boroughs

Overall challenges
e 60 per cent cite the physical condition of the road network

e 53 per cent cite increasing pressure on road space from all users (congestion) and
the impact of population/economic growth as key overall challenges

e 40 per cent cite air quality as key issue
Short term challenges

e Improving the condition of all roads and footways is a key short term challenge
10



Long term challenges

e Long term structural deterioration of all roads due to roadwork activities resulting in
patch repairs

Approach
e 40 per cent think that a road hierarchy should be adopted London wide
Solutions

e 40 per cent favour company travel plans and TDM. Maximising the use of SCOOQOT,
UTC and ITS was also mentioned by several outer boroughs as a possible solution.

Delivery

e A wide array of delivery options were favoured, ranging from funding for schemes
and improvements to demand management

11
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7.1

7.2

7.3

Responses from other stakeholders organisations/groups

A total of 35 stakeholder groups/organisations responded to the consultation. These
can be broken down into the following groups:

Cycling Lobby and users

Academic

Utility companies and groups

Business Groups

Motoring Groups

Transport User Groups

Charities (age and sustainability)

Freight and Coach Industries

Emergency Services

GLA Transport Committee

LoTAG

Other transport modes (air and rail)

Property

Private Hire

Sustrans

Transport Partnership

Walking

PP [N [N P[NP FP[FP|IDNINDN®O®[P>PIDNDNIDN]O

Urban Design

Main issues and suggestions raised

The main points and suggestions raised by this group are shown below.

Summary of comments received

Challenges — The stakeholder feedback was very similar to that of the Boroughs in
terms of identifying the challenges. Listed below are the top challenges arising from
stakeholders in order of number of responses received. A full list of all the responses
received by stakeholders can be found in Appendix C:

47% of all stakeholders stated increasing pressure on road space from all users

(congestion) as a major challenge

35% of all stakeholders cited the impact of population/economic growth as a key

concern

The physical condition of the road network was raised by 26% of stakeholders
12



e Air Quality and pollution were raised by 24% of stakeholders
¢ Road safety was also raised by 24% of stakeholders

7.4  Approach — There were a very wide range of responses to this question, many of
them were very specific (full list in Appendix C). As there were so many different responses,
the responses were then grouped into specific themes.

Of all the responses the top theme was Sustainable Transport and Behaviour Change.
Within this theme, the top priority was to prioritise sustainable modes of transport.

There were several responses within this category that were similar, the general feeling
being that priority should be given to walking and cycling in terms of funding, and road
space allocation. In addition greater encouragement and incentives were suggested for
using public transport.

There was a wide range of suggestions relating to TfL Policy and Guidance, including:

Clear objectives for schemes

Risk assessment should be at the core of road design and provision
Clear London wide policy on the role of public space

The wider needs of Londoners with regard to safety and the environment
Ensure coordination between all policy areas

7.5 Solutions — The solutions suggested by stakeholders varied extensively, and the full
details can be found on the table in Appendix C. The key themes that were identified were:

Management of the road network
Specific suggestions included:
e Greater use of traffic management
e Improve/review signage
e Provide capacity redundancy into the network

Traffic Signal Upgrades
Specific suggestions included:
¢ Maximise the use of SCOOT, UTC and ITS

¢ Review current signal equipment and technology, ensure upgrades are appropriately
funded
e Review and re-phase traffic signals

Freight Management
Specific suggestions included:
¢ Review of over restrictive Lorry Control Scheme
e Work with logistics industry to do things differently, while developing multi-modal
logistics strategy that maximises opportunities for freight by water and rail

13



Major Infrastructure
Specific suggestions included:
¢ Removal of one way gyratory systems
e Focus on junction improvements, traffic light phasing, traffic calming and traffic flow
management

7.6  Delivery — There were a wide range of priorities suggested by stakeholders (as
outlined in Appendix C)

The most frequently mentioned priority was:

e Consider retaining the most effective elements of the ORN/PRN/TLRN from games
time

Followed by:
e Segregated cycle facilities to minimise risk of collision
e Expedite the delivery of the new East Thames Crossings
e Deliver a network of freight consolidation centres around London to support smarter
logistic operations and deliver savings

14
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Stakeholder Organisations by category/group

Below are the main responses from key stakeholder groups, which illustrate the different
priorities and challenges that were identified by each of the various stakeholder groups. :

Pan London Representative Groups (principally public transport)

The principle challenges identified were congestion arising from all road users and
population growth

The approach favoured by this group of stakeholders was to reinstate the road user
hierarchy

The solution favoured by each of these stakeholders was to encourage the use of
sustainable transport through behaviour change

There was no convergence on how to deliver this solution

Freight and Coach

The principle challenges identified were congestion arising from all road users and
population growth
Improving road safety was a key approach

Motoring

Diverse overall challenges identified, from the physical condition of the road to a full
review of the congestion charge

Main short term challenge of scrapping the Congestion Charge and maximising the
provision of parking

Several medium term challenges including addressing borough funding for road
safety and focusing on road danger and casualty reduction

Long term challenge of delivering transport projects such as upgrading north and
south circular routes and adopting a life long learning approach to improve walking,
riding and driving standards

Approaches favoured include balancing competing demands between road space
users, adopting a London-wide road hierarchy and incorporating risk assessment at
the core of road design and provision

Very wide range of solutions, from increasing road capacity to deal with congestion,
providing more orbital routes and more reliable and higher volume routes between
regional centres to encouraging higher polluting vehicles to move to less polluting
ones

Wide range of delivery options, from prioritising policies based on strict economic
criteria to the formation of clear road hierarchies.

15



Sustainable Transport/Sustainability

Both support a long-term goal of changing behaviour

Both favour an approach that addresses congestion and provides a greater
emphasis on cycling

Both favour solutions that promote sustainable transport and behaviour change

Walking

Overall challenges involve a range of environmental factors, including air quality and
climate change issues, promoting sustainable transport and promoting healthier
lifestyles, and

Favour an approach that balances link and place, adopts a modal hierarchy/modal
shift and promotes sustainable transport. Innovation through TDM is also favoured
as an approach

Focused on the public realm for solutions, including pedestrian-friendly streets and
removal of street clutter. Also favour events and campaigns to promote road safety
Favour travel demand management as a mode of delivery, as well as retaining
successful aspects of Olympic travel. Also favour smarter travel schemes such as
walk to school.

Cycling

Land

Short term challenges involve demand management

Long term challenges are wide-ranging, from economic and environmental factors to
encouraging modal shift

Favoured approaches to tackling these issues focus on improving aspects of roads,
such as safety, pricing and space allocation. Also favour sustainable transport and
behaviour change approaches

Main focus on road pricing for delivery, also wayfinding for cyclists

This stakeholder identified overall challenges including the effect of congestion,
environmental factors, and road safety

Short term challenge of maintaining journey time reliability, especially for buses

Approach favoured of balancing link and place, especially concerning reviewing the
function of the roads, and prioritising sustainable modes of travel

16



A wide range of solutions put forward including reducing the impact of through traffic
and bus stop redistribution to reduce congestion, junction improvements and the
removal of one-way gyratory systems. Improvements to the public realm were also
cited as key solutions as well as improving road space allocation and sustainable
transport and behaviour change.

Delivery methods include reviewing the likely impact of Crossrail and considering the
retention of certain Olympic measures

Utilities

Overall challenges include lack of a systematic way of listening to users of the road
network and utility and roadworks issues.

Favour an approach that looks at enforcement such as timed loading bays and more
flexible speed restrictions, in addition to encouraging more collaborative working

Proposed solutions range from improving utility and roadworks management, an
independent study into the causes of congestion and maximising on CIL, S106 and
TIF.

Delivery options favoured by both concern reviewing utility and roadworks policy and
guidelines

Urban Realm

Overall challenge includes addressing the damage caused by climate change and
other environmental factors

An approach that favours strategies and tools for London wide policy

Business

Increasing pressure on road space from all users (congestion) and air quality are
main overall challenge

One approach is to provide additional capacity to support the Blackwall Tunnel and
Dartford Crossings through additional river crossings

Possible solution include learning lessons from the Olympics and using traditional
and one way car clubs

Favoured delivery option is to consider retaining the most effective elements of the
ORN/PRN/TLRN

17



Other transport modes (Rail and Air)

Medium term solution of getting unnecessary traffic off the roads

Taxi and Private Hire

Overall challenges include conflicting priorities between road users and the impact of
population/economic growth

Short term challenges range from improving main arterial routes into London to
improving road safety an increase in cycling against a backdrop of poor infrastructure

Medium term challenges such as getting unnecessary traffic off the roads and
encouraging sustainable modes such as public transport and cycling

Range of long term challenges, including improving Journey Time Reliability and
encouraging a shift from private car use to more sustainable modes of transport.

Approach favours better communication and engagement with stakeholders and
addressing conflicting priorities involving bus lanes. Road space allocation for
cyclists in particular is also mentioned as another approach

Solutions include better management of the road network, from integrated transport
to the wider use of traffic management beyond London.

Academia

Short term challenges include cycle safety issues
A range of medium term challenges, most focusing on sustainable transport

Several different approaches favoured, from devoting more funding to cycling to
learning lessons from the Olympics

Solutions involve schemes to improve cycling safety

Delivery methods also focus on cycling and promoting sustainable transport

Emergency Services

Several overall challenges such as the physical condition of the road, increasing
pressure on road space for all users, impact of population/economic growth and
improving the public realm and pedestrian safety

Medium term challenge of addressing routes that bisect local centres and hinder
non-motorised movements

18



Transport Consultancy

Overall challenges include the physical condition of the road, damage caused by
climate and pressures caused by new developments/regeneration

Several medium term challenges identified, including the potential impact of a major
smog crisis, growth in cycling leading to an increase in conflicts and reintroducing
trams

Long term challenge of designing the road network to better withstand greater levels
of use/climate conditions

Approaches favoured include reducing impact of non-essential freight deliveries to
free up road space, creating public space and ensuring the needs of cyclists and
pedestrians in all schemes

Solutions include initiatives that influence how and when the road network is used to
make the best use of assets and greater use of traffic management control systems

Independent Transport Expert

Multiple overall challenges noted, from no systematic way of listening to users of the
road network, the condition of the road network, higher priority given to investing in
underground and rail and balancing between the needs and impact of parking

Multiple approaches favoured, from better communication with road users to better
management of the road network and a better approach to parking

Several solutions put forward including improving bus hotspots, extending journey
planner, ensuring more traffic police on patrol, better management of the road
network and parking and improving traffic flow interventions

Several delivery options favoured, from expediting the delivery of the new east
Thames crossings to TfL should prepare a manual for boroughs with examples of
good street management

19



Responses from the public

9.1 The main points and suggestions raised by this group are shown below, together
with the number of respondents who stated the issue/suggestion.
This consultation was not directly publicised, nor advertised to the public however we

received 58 responses from members of the public via our online consultation portal.

Challenges: Short Term

Safety of cyclists 28

Congestion 19

Safety of (vulnerable) pedestrians 19

Pollution 13

Poor road conditions 11

Competition for use

Dangerous road/junction designs

More awareness of all road users is needed

Too high KSI rate

Better enforcement of road laws

Too many taxis

Poor day time bus service

Too many unfit vehicles

Removal of counter-productive pedestrian guard-railing

How to do more with less

Population growth

Safety of all road users

RFRPIFPIFPIRFRPEFRPINDNO®WWOI©O

More cycle parking needed to meet demand

Challenges: Medium Term

N
~

Re-allocation of road space to accommodate walking and cycling more/
make attractive

Car congestion

2=
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Pollution

More transition to lower carbon vehicles

Introduce a comprehensive city-wide cycle network

Encourage ‘Go Dutch’ principles

Reduction in the number of car parking bays

Managing disruptions by utility companies

Changing business arrangements to off peak

Cost of maintaining and improving cycle lanes and facilities

Poor economic climate with growing population

Improvement in evidence base for to inform best approach

Just short of an outright ban on vehicle movements

Improve public transport

More bus lanes and/or cycle lanes in the suburbs

RRRRRRRRRN N W W

Introducing neighbourhood car rental schemes

20



Challenges: Long Term

Car congestion/Reduce the need for car journeys 24
Encourage/ prioritise growing trend (cycling etc) with safe and accessible 18
infrastructure

Pollution 10
Transition to low carbon vehicles 4
More carriages on tube/rail 3
Too high KSI rate 3
Discourage individual private car use through higher charge 3
Use more space/cleaner/efficient transport 3
Impact of shortage of fuel 2
Create an integrated public transport system 2
Net immigration bringing car-centric lifestyle to London 1
Every user group to co-exist safely and efficiently 1
Mobility 1
Need a sustainable target for expansion of road users 1
Improve streets to reflect importance of public not motor traffic 1
Lack of tree cover 1
Set an annual cap on to motorised traffic 1
Approach

Cleaner/efficient transport (cycling/walking) should have mare priority 27
Segregate motor vehicles and pedestrian/cyclist 12
Promote alternatives to car 11
Copy other successful world cities 9
Improve safety for cyclists 8
Ban HGVs during peak hours 8
Apply lessons from Olympics (ORN/PRN) 7
Define the role of every road and remove the need for users to compete 6
Reinstate road user hierarchy 6
Encourage policies which favour the use of sustainable forms of 5
transport and discourage the use of private motor vehicles and taxis.

Safety for all users 3
Convert more roads into Pedestrian only areas 3
Ban private cars from Zone 1 2
Allocate every individual with same amount of space regardless of 2
transport mode

Thorough cost benefit analysis for every scenario 1
Individual motorised transport should be asked to pay the full costs of 1
their use of the streets

Balance private and social costs 1

21




Solutions

GENERAL

Cycle safety (paths which don’t end abruptly/bridge safety) (19)

Force HGVs to avoid central London/ Improved congestion charge
system (17)

‘Go Dutch’ (9)

Wider implementation of 20 mph zones (8)

Road budget should be more walking/cycling focused (8)

More pedestrian areas/pedestrian friendly areas (7)

Freight deliveries only at night (3)

Recognise huge potential of cycling (3)

Develop river services (2)

Large, safe cycle parking spots near major locations (2)

Expand cycle hire scheme (2)

Expand congestion charging into outer London (2)

More commercially funded infrastructure (emirates etc)

Use WHQO’s economic assessment tool

Taxis should pick up fares via the internet based on demand system

Tax energy inefficient vehicles as they also contribute to congestion
and noise

RIFRPIFPIFPINNNNOWWNo||©

High quality bike paths not bike lanes

Encourage less road use

Clearer exposition of the road network in return for higher charges.

Better collaboration with boroughs

Introduce road pricing

Manage ‘blockage’ incidents better (i.e. accidents, breakdowns)

Better sign posting (especially for roads with cycle lanes)

Clearly defined fines and penalties for careless driving

Introduce more pedestrian countdown crossings

RRRRRRR R R
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HORT TERM

Redesign key junctions for safety (4)

Accelerate TfL’s 500 Junction review

Define roles of roads

I ES

EDIUM TERM

Reduce number of (free) parking spaces (4)

ZIZ Z|00n»n

Keep level of road space for motor travel at minimum and increase
cycle space (3)

w|hs

LONGTERM

L

Put major roads underground (2)

L

Expand most suitable mode of transport with expansion of road
users

L

Disconnect minor roads from road network, leave only for
pedestrians and cyclist

Delivery

Allocate more road space to cyclists

17

Give greater priority to vulnerable road users (pedestrians/cyclist)

12

Promote active travel (walking / cycling) and bigger share of budget

Restrict use of motor vehicles

Safety for cyclists

‘Go Dutch’

Wider use of 20mph zones

H
ENTGIENIENT
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Ban heavy polluting vehicles 3
Educate the benefits of green travel at grass roots 1
Freight deliveries only at night 1
Do more with less, apply to every option 1
Other Issues

Encourage cycling 4
Reduce dominance of motor vehicle 3
Cycle Superhighways good idea but of low standard 3
Better safety will make cycling the most popular form of transport 2
Too many cyclist deaths, motor vehicles should have no future in our city 2
Air quality 2
New roads infrastructure = increase in road traffic 1
More CCTV to cut down on dangerous drivers 1
Increase parking 1
TfL should have control of entire road network 1
Walking as leisure activity is often forgotten 1
Not just about getting from A to B, but "more importantly”, knowing how 1
to get from Ato B

Don't listen to cycling groups 1
Poorly worded question, hard to understand and should have closed on 1
Sunday night

Public health 1
Free consultation with Lubetech 1
Send all TfL planners and London Assembly members for a cycling week 1

in the Netherlands.
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10 Appendix A

The Roads Task Force is made up of representatives from a wide range of experts and

interest groups, including:

Name Title Organisation

Steve Agg Chief Executive Chartered Institute of
Logistics and Transport

Tony Armstrong Chief Executive Living Streets

Stephen Bagge

Business Development
Executive

IBM

John Burch

Deputy Director, Operations

Confederation of Passenger
Transport UK

Martin Brown

Director of London Region
Operations for DHL Express

DHL

Patrick Clarke Network Operations Director | UK Power Networks
German Dector-Vega | London Director Sustrans
Robert Gifford Executive Director Parliamentary Advisory

Council for Transport Safety
(PACTS)

Prof. Peter Jones

Professor of Transport and
Sustainable Development

University College London

David Leibling Vice-Chair London TravelWatch

Edmund King President The Automobile Association

David Leam Director of Infrastructure London First

Nick Lester Corporate Director, Services | London Councils

Dr Leon Mannings Transport Policy Advisor Motorcycle Action Group
(MAG)

Dr. Alice Maynard Director Future Inclusion

Miles Price Planning and Transport British Land

Executive

David Quarmby CBE

Chairman

Royal Automobile Cab
(RAC)

Jon Rouse

Chief Executive

Croydon Council

Oliver Schick

Chair of Policy Committee

London Cycling Campaign

lain Simmons

Local Transportation
Planning Manager

City of London

Jim Walker

CEO

Walk England

Danny Williams

Blogger

Cyclists in the City

Isabel Dedring

Deputy Mayor for Transport

Greater London Authority
(GLA)

Leon Daniels

Managing Director, Surface
Transport

Transport for London

Micheéle Dix

Managing Director, Planning

Transport for London

Garrett Emmerson

Chief Operating Officer,
London Streets

Transport for London
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11 AppendixB & C

Appendix B shows a table of the key responses to each of the questions raised by the
London Boroughs, these have been sub-categorised into key themes that arose from the
consultation. Appendix C shows the key responses to the questions asked in the
consultation document by Stakeholders.

Please note that on each table there are 4 different sections for the first question which
asked about the challenges faced, this is due to the fact that some respondents replied to
the question in the short, medium and long term, while others just provided the overall
challenges.
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Appendix B
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Category Overall
Accessibilty Accessibility of road network for mobility impaired 1 1
. Increasing pressure on road space from all users
Congestion )
{congestion) 15
Congestion Footway crowding and congestion at peak times 2
. Impact of traffic levels on bus frequencies and
Congestion . )
journey times 2
Congestion Impact of freight & servicing levels - - 6
Congestion Bus congestion (tailgating) 1 26
. ] Improve coordination between transport and public
Delivery of fransport projects !
realm projects 2
Delivery of transport projects Inflexible and slow decision making - 1 3
Worsening reliability and environmental conditions
Demand management with potential impact on residential areas through
rat running 1 1
Driver behaviour Poor and erratic driver behaviour 1 1
Environmental factors Damage caused by climate (extreme hot and cold) 3
Environmental factors Noise and vibration issues 10
Environmental factors Air Quality 14
Environmental factors Achieve 80% emmission reduction target by 2050 1 28
Funding Availability of funding 2
Funding Visibility of spending decisions by TfL 1
Funding Level of investment - 1
Fundin Ensuring roads are fit for purpose against
g backdrop of limited highway maintenance budgets 3 7
Govemment policy Rail fare policy impact on road use 2 2
Management of road network Managing the road network efficiently 2
Management of road network Managing demand and reducing externalities 2 4
Measuring performance Ambitious road casualty reduction targets - 2 2
Modal hierarchy Prioritising pedestrians 3
Modal hierarchy Conflicts between competing uses and users - 1
. Different priorities according to mode and
Modal hierarchy } )
according to journey type 1
Modal hierarchy Prlor!tlse p_ubllc transpoft and cycling Wlthput
causing grievance to drivers and local residents 1 6
Operation of the road network Bus Ser_\llces (excess waiting time caused by
congestion) 2
Operation of the road network Tension between the need to ensure reliable and
reasonably fast movement 1 3
) . Quality of life Issues (impact on living close or on
Quality of life TLRN) 1
Quality of life Quality of public realm, creating liveable streets,
places and green spaces 4
How to create liveable new centres around major
Quality of life road corridors such as the A12 to meet population
and employment growth targets 1
Quality of life Coach travel impacts on local area 1
Quality of life Understanding and guantifying the role of a street 1
Quality of life Balancing link and place 4
. . Need to expedite strategic movements comes at a
Quality of life oo . :
heavy price in terms of quality of public realm 1 13
Road condition The physical condition of the road network 10
Road condition Impact of road severance on local communities 5 15
Road safety Road Safety should be a prime consideration 11
Road safety Tackling collisions 2 13
Social factors Impact of population/economic growth 15 15
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Category Qverall (cont.)
Sustainable travel & behaviour change Crowth in cycling (positive but presents a
challenge) 3
Sustainable travel & behaviour change Encouraging the use of sustainable transport - 8
Sustainable travel & behaviour change  |Creating more space for walking and cycling 5
Sustainable travel & behaviour change Prioritse pedestrians and cyclists in development
of new schemes 2
Sustainable travel & behaviour change Deliver quality orbital cycle networks 1
Sustainable travel & behaviour change Improve wayfinding for pedestrians and cyclists 1
Sustainable travel & behaviour change  |Sustainable freight (and efficiency) - 2
. . How to tackle poor health due to sedentary
Sustainable travel & behaviour change Jlifestyles through promotion of sustainable 1
Make and keep residential roads attractive and
Sustainable travel & behaviour change |safe for active and independent travel, especially
children and elderly people 1 24
TfL policy and guidance Clarity of TLRN inclusion criteria 2
TfL policy and guidance Smoothing traffic over road safety - - 6
) ) Greater standardisation in road furniture and
TfL policy and guidance "
facilities 2
. . Need for definition between the suburbs and inner
TfL policy and guidance
London 1
Redress balance of movement at key locations to
TfL policy and guidance support sustainable policies and manage parking
demand 2
TiL policy and guidance Commitment to major transport infrastructur_e
projects (e,g DLR extension and Bakerloo Line) 1
TfL policy and guidance How to manage increasing car ownership - 2
\We should not allow predictions of what traffic
TiL policy and guidance !evels r_nighlt be like in 20 years pre\_/ent more
limmediate improvements that require loss of
capacity 1 17
TfL policy and guidance Journey time reliability - 1 1
Utility & road works Boroughs working to the road works concordat 1
Utility & road works Poorly planned utility works 2
Utility & road works Managing streetworks - - - 6 9
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Category Short term
Congestion Deal with congestion hot spots > 2
Environmental factors Tackle air quality 4
Environmental factors Tackle noise pollution 4 3
Operation of the road network Improve joumey time reliability > 2
Road condition Improve conditions of all roads and footways - 2 2
Road safety Address cycle safety in inner London - - 3
Road safety Improve road safety > 5
Road space allocation HGV cyclist conflicts should be addressed - 1 1
Utility & road works Reduce utility disruption - 7
Utility & road works Lane rental 1 3
Category Medium term
Accessibility Integrafuqrj between modes to ensure full
accessibility 1
— Maximise existing and potential rail and
Accessibility underground connections - 1 2
. Reduce extent of known congestion and prioritise
Congestion ]
those that impact on the economy 1
Congestion Devise (_:oherent and consistent policy for tackling
congestion 1 2
Environmental factors Strategy for meeting EU environmental standards
oh air and noise pollution 1 1
) Work with government to develop consensus on
Govemment policy
use of range of regulatory and fiscal tools 1 1
Joumey time reliabilty Improve JTR especially for buses - 1 1
Modal hierarchy Reintroduce road user hierarchy [l > 5
Road safety Reduction of speeds 1 1
Road space allocation Rebalance use of road space 1 1
Social factors Improve access to employment - > 2
; . Modal shift through behaviour change and financial
Sustainable travel & behaviour change lincentives 2
Sustainable travel & behaviour change Promote remote worklng with businesses and
telecoms companies 1 3
Category Long term
Congestion Reduction of traffic volumes 1 1
Movement of freight Improve freight fransport efficiencies and access 1 1
N Long term structural deterioration of all roads due
Road condition o L :
to roadwork activities resulting in patch repairs 2 2
" Different classes of roads are used by the
Road space allocation :
appropriate traffic 1
Road space allocation Segregation of HGVs through freight corridors - 1 2

28




Approach £
£ £
e =]
o p w 2
= 2 % o . g
8 = = o o <
= © x> £ [ = [t
it s 5 5l & 3 sl 2 sl & 8 E| & | gl £ z
ElE g e sl 2| 3| g| gl 2 & = 2| ¢ 2| ® 5| £l E| s| s £ E| | 3
= = % o = = & = = 3] £ = = £ = X = = k) 5 5 = = = o © s
© © [0} e © = o [ c o] [ o] ] = o m < ] o ps o] S [s) ] ]
m m m o5 ) (@] @] LLI LLI T T T T T T 14 _1 _l 1 i &3] ] = = =
Category Approach
Efforts to reduce demand on road space should be
Demand management ]
pursued vigorously 1
Demand management Provide sufficient capacity to accommodate growth 1 2
Joint working Cogperatlve joint working with boroughs can
deliver better outcomes 1 1
Modal hierarchy Road hierarchy should be adopted London wide 10
Modal hierarchy Re-instate road user hierarchy 5
Modal hierarchy Give priority to pedestrians and cyclists 4
Modal hierarchy Favour different road users at different times of 1
: Is focus of RTF movement of vehicles or
Modal hierarchy
movement of people and goods 1
: TiL to work with boroughs and other stakeholders
Modal hierarchy .
to resolve competing demands on road space 3
Demands of different road users needs to be
Modal hierarch prioritised in accordance with the role of the
Y strategic importance of the respective roads within
London's road hetwork 1
Competing demands on road space could be
Modal hierarchy managed by engaging with residents and
businesses at preparation stages of MTS and LIPS 1
Modal hierarchy Balance needs of all road users 3 29
) Freight route networks should be utilised as far as
Movement of freight f
possible 1 1
Set more ambitious cycling targetsfinfrastructure
Performance measures :
spending 2 2
Quality of life Consider the degree of use between link and place 5 5
Road management hierarchy Safety and environment to be given higher priority 3 3
) Ensure needs of cyclists and pedestrians included
Road space allocation .
|in all schemes 4
) Allocate primary functions for each of London’s
Road space allocation
roads 3
Road space allocation Implement corridor strategies including public
realm improvements 2
) Consider removing motor vehicles from heavy
Road space allocation : ) !
pedestrian/cycle routes during peak times 2
Road space allocation Consider on street parking of residents - 2 13
) ) Audit of London’s roads to assess how they are
Strategic planning
used 1
) ) Prioritise based on assessment of local
Strategic planning :
circumstances and needs 1
Strategic planning Scenario testing 1
. . Develop an agreed London-wide prioritisation
Strategic planning -
scoring system 1 4
Sustainable travel & behaviour change Bect_)me city of short distances, reduce car use and
parking standards
Sustainable travel & behaviour change  |Continue to encourage sustainable modes - ]
TfL policy & quidance Coordinated and holistic when defining role of road
policy & 9 network 3 3
Traffic flow interventions Transparency is needed over sighal timings 1 1
Urban Realm Minimising the impact on public spaces should
always be a central theme 1 1
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Category Solutions
Lack of multi-modal transport information and
reliable roads has hampered the Council in making
Bus services business cases for providing bus services which
connect the north of the borough with major
employment areas in the south 1 1
Congestion Reduce traffic congestion - - 2
Congestion Review congestion pinch point e.g. river crossings 1 3
Cycle Hire Extend cycle hire to outer London 1 1
Demand management Company travel plans and TDM - - 7
Demand management Demand management measures (_:ould be looked
at to reduce congestion and pollution 3 10
Engineering measures for cycling g‘é;fré’:?grt;g:g%gzg: Ztss to bypass street 1 1
Environmental measures Reduce pollution 3 3
Expand lane rental Implement lane rental on borough roads 2 2
Express bus routes Orbital express bus routes 1 1
Freight movement Freight consolidation schemes 3
Freight movement Reduce impact of road freight at peak times 3 6
Funding Securing improvements to local road network - 4
Funding Maximise on CIL, 5106 and TIF 5
Funding ?ce"i]r;?qzt: ring fenced funding for bus priority - ]
; Enhanced developer contribution mechanisms for -
Funding
A roads 1
Funding Investmn_ant in roads to support local centres and
economies 1
Funding Investment in rail capacity to provide alternative to - -
road 4
Funding Budget is required 1
. Increase local flexibility for use of LIP principal
Funding road funding i prinep - 1
; Safeguard major infrastructure project fundin
Funding wher?a possiblt]a P ° - 1 20
Govemment policy Streamline bureaucracy 1
. Parking policy such as support for car freeflow car
Govemment policy housing Ft’hrocg\]juh the devel%%ment planning - 1
Govemment policy Cheap park and ride options 1 3
Improve asset management Improved asset management tech_niques to
address backlog of repairs that exist 1 1
! ; \Work with buses to review way it develops bus
Joint working network - - 5
Joint working Ejrtssgfg working groups for cross Borough ] .
) . Most damaging aspect of congestion is journe
Joumey time reliabilty time unrelia%ili?y raﬁher than dgration of}oumez 1 1
Junction improvements Improve roads as plac_es by _takin_g a more _flexible
approach to the question of junction capacity 1 1
Management of road network Tidal flow traffic lanes 1 1
Mitigate against freight ops Mitigation against impact of freight operations - 4 4
Modal hierarchy Realllocate/priori.tise road space in favour of - - -
cyclists, pedestrians and public fransport 6 6
Movement of goods and people f;:’oig dr‘;‘;‘jiﬂ']frf\'/‘;za' signage needs to be ]
Movement of goods and people il;%psod regeneration and growth by building new ] ,
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Category Solutions (cont.)
New infrastructure Maximise on rail freight infrastructure - 2
New infrastructure Thames River Crossings 1
New infrastructure Transformation plan for A12 corridor - 1 4
How the road network will support the
. Replacement London Plan, and aim for example to
New infrastructure - ;
provide sustainable north-south access to the
Heathrow Opportunity Area 1
New infrastructure Crossrail station at Portobello 1
New infrastructure Chelsea — Hackney Line station at Chelsea 1
. Streetscape improvements at Holland Park
New infrastructure
roundabout 1
New infrastructure Streetscape improvements at junction of Warwick
Road and West Cromwell Road 1
New infrastructure Major infrastructure improvements - 1 6
Peak/off-peak interventions Alter bus routes on congested routes 1
Peak/off-peak interventions Night time and off peak access for service vehicles - 2 3
Good/Poor performance should be published.
Performance monitoring Continued poor performance should be financially
penalised 1 1
_— New demonstration projects in boroughs could be
Prioritise and reallocate road space o
used to prioritise and reallocate road space 1 1
— ; Ensure cyclist and pedestrian needs are factored
Prioritise sustainable travel .
Jin to all schemes 3 3
Quality of life Improve public realm 2 2
. Focus on reducing fatal road accidents and faster
Reduce accidents )
reopening of roads 1 1
Reduce severance experienced by pedestrians
Reduce severance ;
and cyclists 1 1
Remove gyratories/one way systems Removal of Earls Court One Way System 1 1
Remove street clutter Removal of unnecessary street clutter - 3 3
Future of a more sophisticated road pricing
Road pricing scheme which will provide motorist with choice of
when to travel 1 1
Road safety measures Adt_)pt Lt_)ndon wide speed limits (20mph in all
residential roads) 3
Reduced vehicle speeds through design rather
Road safety measures T
than formal speed limit 1
Road safety measures Road Safety education and fraining programmes 3 7
) Removal of gyratories and reallocation of
Road space allocation ) 1
carriageway
Road space allocation Reallocate road space to promote efficient car use
P (HOV and Green Lanes) 1
Road space allocation Parking bay monitoring 1
Road space allocation Dynamic pricing for parking 1
Road space allocation Qsmg road space to support local businesses and
high street 2 6
Serious consideration should be given to the
Road Tunnels :
tunnelling of roads 2 2
N Extension of road works and street-works
Road work coordination -
coordination 1 1
Sustainable travel & behaviour change Introduce COZ2 based car parking charges 1
Sustainable travel & behaviour change Incentivise private electric vehicle use 1
Sustainable travel & behaviour change  |Traditional and one way car clubs 2
Sustainable travel & behaviour change Promotion of ride sharing databases 1
Sustainable travel & behaviour change Eco-Driving course 1
Sustainable travel & behaviour change Incentivise re-engineering existing vehicles 1
Sustainable travel & behaviour change  |School travel initiatives - 1 7
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Category Solutions (cont.)
Taxi management Reduce the number of cruising taxis 2 2
London wide policies and practices on network
TIL policy & guidance management through London Councils, TfL &
LoTAG 1
TIL policy & guidance Ensurel cor_lgestlon charging and parking controls
are maintained 3
Action plan to be developed to deliver more
TIL policy & guidance accessible, safer, healthier, greener fransport
system 2
TIL policy & guidance Longer term strategy beyond 2020 should be
developed 2
TiL policy & guidance Transfer ticketing for buses 1
TIL policy & guidance Improve leaming from best practice 1
TIL policy & guidance Solut_lons need to be pglltlcally_ as well as
practically and economically viable 1
; ; Land use policy to guide development to locations
TTL policy & guidance well served by public transport 1
TiL policy & guidance Cheaper public transport 1 13
) Utilisation of time as well as space should be
Time and space use ;
considered 2 2
Traffic flow interventions Rationalisation of traffic signals 3
Traffic flow interventions Maximise Use of 5COOT, UTC and ITS | | 6
Traffic flow interventions Pedestrian countdown 1
) . . Smooth traffic flows through junction
Traffic flow interventions . : ;
limprovements signal times/removals 2
Holding traffic back at one junction will make no
Traffic flow interventions difference to joumey times (all red phases improve
safe crossing for pedestrians) 1 13
Consider other modes — such as trams, ¢cross river
Tram use ;
tram and rail 3
Tram use Croydon Core Strategy —links hubs and centres 1
Tram use Tramlink extension to Sutton Town Centre 1 5
Utility & road works Service subways for cables and pipes 1
1 1 6 -

Utility & road works

Minimise disruption caused by road works
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Category Delivery
Asset management Upgrade and maintain existing assets - - 2 2
Cycle safety Improve safety for cyclists 1
Consideration given to cyclists when arriving in
Cycle safety central London at end of Cycle Superhighway
routes 1 2
Demand management Positive demand management - - - - 4 4
Extend lane rental Lane rental for Borough Roads and all of TLRN - 1 1
Funding ‘whole life’ investment planning 1
. Reconsider prioritisation of funding (inner favoured
Funding .
over outer London — sets imbalance) 1
Use incentives such as augmenting LIP funding
Funding with additional pots for LCN, Greenways,
Jimproving accessibility etc 1
Funding Improve funding for outer London cycling facilities 1
; Commit to resurfacing funding and maintenance
Funding -
over longer timescale 2
The north-south transport corridorneeds
Funding fundamental support from TfL before significant
progress can be made 1
Rebalancing of funding priorities that
Funding acknowledges the contribution of well maintained
highways 1
Agreement from TfL to apply LIP funding directly to
Funding road and pavement maintenance (beyond principal
roads) 1 9
Junction Improvements Renwick Road Junction 1 1
Coordinated action will be needed across a range
Local schemes . )
of measures depending on the local circumstances 2
Pilot schemes or case studies to implement
Local schemes , .
measures on the Borough's main roads 1
Investment in roads to support local centres and
Local schemes :
ecohomies 4 7
Major infrastructure Investment in major infrastructure 2 2
Management of road network Maximise the capacity of the existing infrastructure 1 1
Measures to eliminate congestion along the A312
New infrastructure Hayes bypass and capacity enhancement along
the A4180-A408 central spine via Long Lane 1
. Improvements to A4020 Uxbridge Road cumently
New infrastructure !
being developed 1
New infrastructure Queens Road, Bexley Bypass and Thames Road
schemes 1
New infrastructure Streetscape scheme for Holland Park roundabout 1 4
Olympic measures Consider retaining the most effective elements of
ymP the ORN/PRN/TLRN during games time to 4 4
Parking charges Parking charges and rationalise parking on red
route network 1 1
Cooperation between boroughs, TiL and police in
Reduce speed limits enforcing and/or reducing London wide speed
Jlimits 1 1
. ) Review locations of Thames crossings in favour of
River crossings
TGB 1 1
River freight Haulage companies to consider other methods of - - - " 5

transportation such as riversicanals
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Category Delivery {(cont.)
Road safety Target safety - - 2 2
Road tunnellin Longer term schemes such as A4 tunnelling
g should not be dismissed in favour of shorter term 1 1
Road user chardin Expansion of congestion charge zone or road user
ging charging for whole road network in London 1
Road user charging Fund new infrastructure through tolls 2 3
. Focus on servicing people and goods to maintain
Servicing goods and people city as business centre 1 1
Smarter travel initiatives offering excellent value for]
Smarter Travel
money 1 1
Sponsorship Fund new infrastructure through sponsorship 1 1
. Rebalanced approach in favour of sustainable
Sustainable transport measures o
urban living and transport 2 2
Tackle severance Tackle severance issues - 2 2
Target utilities Target Utiliies | 2 p)
Traffic sighal updgrades Focus oh upgrading traffic signals - - 2
Traffic signal updgrades Signal schemes that assist pedestrians and 1 3
Travel demand management TDM - effective and low cost - 3 3
) ) Review role of existing road network with view to
TiL policy and guidance environmental, social and economic improvements 2
1L policy and guidance Route management strategies 1
1L policy and guidance Use TfL NMPs to guide investment priorities 1 4
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Category Overall
Do not assign absolute priority to type of
rad user without balancing the function
Balance link and place of link and place
N systematic way of listening to the
Communication users of the road network
Conition of road REwork | TAE priysical conoimon of the road | |

Condition of road network Deteriorating asset base (resulting in -

IEnsunng roads are fit for purpose against
backdrop of limited highway maintenance
Condition of road network hudgets

] Repeated digging of road surfaces cause
Condition of road network |more rapid deterioration

Manholes are a major source of
unevenness and potholes are particularly
dangerous for two wheeled users and can
Condition of road netwark  |cause noise and danger for pedestrians

Priontise wide range of road users and

Conflicting priorities Jtransport modes
Corflicting priorities — balancing diverse
Conflicting priorities expectations of stakeholders

Increasing pressure on road space from

Congestion &l users congestion

Fublic perception of congestion and
Congestion cisruption all being caused by roadworks

Footway crowding and congestion at peal
Caongestion times

Congestion on the bus netwark (30 key
Congestian hot spots identified)

Increased congestion and delays on the

road network in east London higher than
Congestion the London average

Declining customer satisfaction and

Customer satisfaction increasing custamer complaints

Demand management

Manage demand for road space - -

Balance competing demands whilst
rairtaining traic fiows and improved
Demand management aCcess for pedestrians and cyclists

Balance competing demands of all mad
Users, bt must al5o facus on their
Demand management primary role as corndors

High traffic speeds and division caused

Driver behaviour by trame density

Flooding, climate and puddies — good

Ervironmental factors dramage‘ retention of water and Elammg
Quality of life 155Ues (impact on living
Erivironmental factors close or on TLRN)
Damage caused by climate (extreme hot _
Erwironmental factors and cold) B
Erwironmental factors Iﬂmse and vibration issLes 2|
EFivilnMEntal faetors AT Quality | | | | | | 5
Erwvironmental factors Sustalnahility and climate change 1
Funding Funding that delivers high returns 1
Funding constraints and increasing
Funding backlog

Higher priarity gven to uncerground and
rail in terms of irvestment, management

Funding Jand resource

Localistn leading to greater variation and
Govemment palicy inconsistency in roads polic: -
[Journey time reliability Increased risk to network reliahility

Ensure that whole of Landon isn't reated
as Central Londan — differert
Local measures characteristics

Localism and neighbourhood planning —
ensuring importance of travel is
Local measures caonsidered

Combining planning, highway
design/management and other local
Local measures actions

South London has highest car
Managerm ent of road netwark |dependency with nearly half trips taken ]

Significant demanc on A roacs which can
hlanagement of road network fbe overdooked as not TLRN

i

Management of road network JLess efficiert use of resources

Maintaining convenient and reliable road
Management of road network Jaccess to Heathrow Airport

Quter London — distances are greater and
|ess likely to meet modal shift from car to
hocal shift walking, cycling and public ransport

Itis unrealistic to assume that high
proportion of car journeys can be
hocal shift replaced by public transport

New developments/ regeneration placing
additional pressure on existing

N Ew ceveloprment infrastructure

Use of modelling over commonsense and
hetwork development invention

Parking is a major concern, particularly in
Parking outer London

Parking — balance between needs and
P arking Jimpacts
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Category Overall {¢ont)
P opuation Growth J!mpact ar population/ecanomic growth - _: - - iE
Increasing population outside London
P opuation Growth resulting in increased inbound rips 1
The east London boroughs of Tower
Hamlets, Mewham and Greenwich are
expectedto accommodate 22% of
P opuation Growth |ondon's population grawth b
The population and numbers of jobs in
Tower Hamlets alone is forecast o
increase by 33% and 75% respectively
over next 20 years, resulting in
Popuation Growth substantial increases in road and rail rips 2
There is a risk that growth could slow
ciown and population and emplyment
forecasts and the Olympic legacy and Arc
of Opportunity may not be fully achieved
P opuation Growth clue to potential congestion and celays 1
New jobs are welcome but will inevitabhy
cenerate large numbers of traffic
P opuation Growth |movements on already crowded netwarks 1 20|
P LIIIC realrn Namow footways !
Quality of public realm, creating liveatle
P unlic reaim streets, places and green spaces k| 4
Road pricing Full review of congestion charge 1 1
Foad sty TWprove Roal & o __- | — | 0
Road saety FEITEIED 5K [0 PECESTTAN SATETy H T
Roa0 sarety TNCreased MISK to pURIC safety | | T 10
Creating mare space for walking and -
Road space allocation cycling 1 1|
ustainable travel 'Entnuragmg the use of sustainable _
behaviolr change transport i -
Sacial factors Tackle public health and obesity 1
How to tackle poor health due to
sedentary lifestyles through promotion of
S acial factars Jsustainahle transport 1 2
Cycling — more revolutionary options to
Sustainable travel & hehaviour|be tested particularly at junctions - 1
|FoEtamate ravel Increase in cycling populanty -
behaviour change 1 2]
Imnplerm enting existing
TiL policy and guidance |requiationvinitiatives more effectively and 1
Mayor and TfL must not be swayed by
anti-road |obby who will demanstrate that
TfL policy and guidance rew raad Capacity Just INcreases traffic 1 2|
Traffic management and signal cortrols
Traffic Management favour traffic iow — not pedesirians !
Traffic flows in east London have
increased over the last 10 years where in
mast of the rest of London there has been|
Traffic Management |aredustion 1 2
Dealing with the disruption associated
with |ocal authority works which account
Utility and mad-works for nearly half of all waorks !
Increasing demand for services (gas,
Utility and mad-works water, electricity and !
ity and roan-works Manag g SeEworks E 4
|\mprwe wayfinding for pedestrians and - | |
Wayfinding cyclists 2| 2]
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Categorny |Shortterm
Daytime access to businesses for
deliveries and collections — restrictions on
Accessibil ity Ioading bays i 1
Main arterial routes into London need
Delivery of transpart projects | dram atic Improvernent 1
Roatls are ton busy and dangerols for
Delivery of fransport projects Il::‘chsts More cycle lanes are needed - 1 2]
Eliminating the average 50% of motar
Demand management wvehicle joumeys of [ess than 2 miles 1
Eliminating the average 20% of motar
Demand management vehicle joumeys of less than 5 miles 1
Too much Capacity taken up by short
Demand management journeys and the school run 1
Too little space given up to pedestrians
[Demand management and cyclists 1 4
Re-engineer mads to reduce danger
spots which will be a permanent solution
rather than repeated expenditure on
E rforcement CAMEra costs 1
Clearly defined fines and penalties for
Enforcement careless driving, including near misses 1 2
Erwironmental factars TacKIE alr quality | | B
Poliution Ievels making London
Increasingly unpleasant as a place o
E rivironmental factors work and live ] 3
Funding Lack of palitical will and invesment - T T
Tackle massive subsidies that exist for
bus transport (huses causing congestion
Govemment Policy and bus jams) 1 1
| ourney time reliability Maintain JTR especially for Bus Services - ) 2]
Recognise that roads and streets are
Link and place places not just through routes 1 1
Too many urban motonay driving -
Management of Road Networld communities 1 1
hviodal shift Getting people out of their cars - 1 1
Learning and applying lessons from the - - -
Olympic measures Olympic Games 3 2]
Maximise provision of Parking 1o facilitate
P arking traffic circulation and suppart econamy 1 1
Road pricing |scrap the London Congestion Charge 1 1
Planning for a safe road netwark for
Road sarety ||ncreas‘.mg number of cyclists 1
Raad sefety Set targets to reduce deaths and injurles 1
Road safety Improve road safety 3
Provision for safe walking and cycling
and ensure road network meets the need
Road safety of more roac Users 1
Imprave cycling environments and
Road safety cycling safef i
Road safety Fear of HGV vehicles amongst cyclists 1 E|
Increase inwealth resutting in an
Social factars increasing demand for private cars 1 1
[FETamante rarsport and Increase access to cycling
loehaviour change 1
Increase in cycling against a backdrop of
Sustainatle transport and poor infrastructure and poor attitudes
[pehaviour change between road users 1 24
Re-introduce Trams - step change in
Trams thinking about road space 1 1
[Eocarractors Fear of vehicle thert within West End | | 1 1

S/



behaviour change

bicylce use could replace car ownership
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[Category Medium term
Phased introduction of segregated cycling| - -
(Cycling facilities facilities E L
Roatts like M4AL into Landon are ot fit
at present for a major artery to/from
Delivery of transpart projects  JHeathrow/Central London i
Diuble DECKer Freeway rmute with one
Delivery of transport projects Jievel going west and one going east 1 2]
Iﬂ\n:ating for potential increase in travel
[Demand Management cemand in a cost effective wa: !
Reducing by land planning the need to -
Demand hanagement travel 1 2|
Reduce impact of roads on quality of life
through traffic emissions, noise and
E rwironmental factors severance 2
Move towards an efficient, low carbon
E rviranmental factors Use of the road netw ork !
Ervironmental factors Pollution - - 2}
A major smog crisis due to weather will
casuse pollution and deaths and will
Ervironmental factors Jrinally wake everyone up 1 8]
Adiress borough funding Tor road safety
Funding and ensure itis protected - i 1
Lack of palitical will to change the culture
Govemment palicy of road Use !
Lack of political will to convince the public
and government of the henefits o a far
(Govemmert policy Jreaching cycling stratecy 1 2]
Maintaining and improving punctuality
) ourney time reliability and frequency of bus services !
| ourney time reliability Improve J TR for general raffic E E
TMplEMEnt sUstalnaDle plan for road -
M anagemnent of road netwark Imam[gnam:g 2}
Routes that bisect local centres and
Management of road network Jhinder non motorised movements. . 3
Priontising pedestrians and
satedresponsible cyclists over other
modes of transport and making roads
Modal hierarchy public spaces with shared Uses 1 1
IModal shift Jodal shift to more efficient modes 1 1
Roan saiety MEENNG r0ad Sarety targets | | T
Focus on road danger and casalty
Road sefety reduction !
Growth in cycling will get to a paintwhere
there will be seriaus conflicts on a daily
Road safety hasis 2}
[Road safety ISegregated cycle facilities should exist - ) 6}
[FEtEnapTe Farsport and Free capacity to allow for more travel by
behaviour change sustainable means !
Ensure that current sustainable transport
trends are maintained and accellerated;
Sustainable transport and In particular the long-term decrease in
Denaviour change mator vehicle files 1
|FEtEnapTe Farsport and Shift away from car use towards mare
behaviour change sustainable maodes !
Getting unnecessary traffic off the roads -
5 ustainable transport and beh. Ingﬂts‘ school run etc 2
|FTetamante rarsport and Public transport in callabortation with -
] 7|

TrL policy and guidance

East and outer Londan should becorme
focus

Trams

Re-introduce Trams - construction
mpacts but similar scale to road aullding
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Category Long term

Congestion Congestion and its impact on air guality - 1|

Driver behaviour

Delivery of transport projects |

Implement key junction improvements for
cle safety and traffic circulation

Upgrade north and south circular routes

Delivery of transport projects Jto full grade separated dual carnagews

Adopt lifelong Iearning approach to
improve walking, riding and driving
standards

Erwironmental factors

Caost of fuel and insurance will start to
drive large numbers of people out of cars

E conomic factors Itn other farms of transport. \Will we be

Fallution and global warming will make
London a place only for the poor or the
rich whao stay indoors. Inner suburbs will
ciecay and we will fallow Amercan danut
pattem of deprivation

[Journey time reliability

Average journey times in and out of
London are increasingly unpredictable

Management of road network

Designing the road network to better
withstand greater levels of use/climatic
conditions

odal shift

How to shape London into an attractive

city while reducing car dependenc

hlodal shift

Fuhlic transport capacity needst o be
irmjaroved to reduce traffic on raads. It
should be possible o take hikes on all
London underground frains at all times

Olyrmpic measures

Learn lessons from Olympics. Look at
runs in and out of London from North
West East and South

Sustainable transport and
vehiaviour change

Road netw ork needs to be able to support]

P opulation Growth |the increase in population growth

Fhilisophical debate in either re-defining
cyeling or redefining road use away fram
fass motaring toward better public
transport and cycling and walking

Sustainable transport and
vehiaviour change

change in transport away from car use to
more sustainatle moces e.g. walking and
cycling and public transport

Sustainable transport and
ehayiour change

Changing user behaviour and supparting
& step change inwalking and cycling with
anew road infrastructure

Trams arnbient st osphers
Contribute towards meeting increased
Travel demand management Jtravel demand from larger population

Implement Trams for more pleasant




Appmoach

GLA Transport|
Caommittee

Landan|
Travehwatch

Campaign far|
Better Transpart]

Carfederation of

Passenger
Transpart]

FTA

RAC

Institute of
Advanced

Matarists|

Assaciation of
British Drivers

Sustrans

Institute far,
Sustainability

Living Streets

LCC, LIAG

Cycle Herts|

The Trax

The Portman

Estate|

NJUG)

LHAUC

Urhan Design|
London|

LOTAG

Canfederation of|

(cBI)

British Incustry|

Inmicitown|

South Landan|

Partnership|

MW EC

East and South|

East Transpant|

Partnership|

Group|

Canary Wharf|

All

Parliamentary|

Rail Group

Limnited

Heathraw Airport|

Independent Age|

Licensed Private

Hire Associatian

First Class Cars

(private hire)

Uni East London|

- Sustainable

Open University|

Londan Fire|

Brigade

Matt MacDonald|

David Leibdling

Total

Total by Theme

Category

Approach

Balance competing demands

Da not believe in absalute priarity for
s0ME users over others. Appropriate
dlocatin must be based on the
circurn stances for each location

Balance competing demands

Road user space should be decided
simply on the volumes of people and their

Balance competing demands

Itime costs
Balancing demand might be best judged

by guantifying economic and social
benefits of each demand according a
vieighted priority from the resuits

Balance competing demancds

A study should be undertaken to look at
whether and how the smarter, mare
flexible use of the mix of car lanes, bus
langs and cycle routes can be ahcieved
(Inclucing changing one way to two way
and vica versa during certain times)

Balance competing demancds

Private cars should not be used in Zone 1
unless no other possible altermative

Balance link and place

Consider mowvement in context of other

Balance link and place

Allocate primary functions for each of

functions of 3 street ata local level
|-Lnndnn‘5 roads

Balance link and place

Review function of roads and how they
may change over coming years

Balance link and place

Design network by determining the use
between link and place

Bus Priority

Re-introduce 35 Bus Priority

Communication

Ensure regular anc open communication
between competing road users

Communication

Make it easier for road users to provide
|reedback

Communication

Key to success will be via the
engagement with all and not just some
principle stakeholders. Traditionally mary
LA in London have failed to engage with
those that use the road resource most

Conflicting priorities

Black cabs should not have access to hus|
lanes when PHY's don't

Congestion

Congestion is not a new prablem and
shauld not be considersd a3 such

Congestion

Lnderstanding the relationstip betwesn
congestion and rat running

Delivery of transport projects

Campulsory purthase of properties near
junctions to provide additional space
should be a serious condition and not
shunned as too difficult to do

Delivery of transport projects

Long term solutions for high profile
junctions could be developed and tested

using T models

Demand management

On some roads the balance shauld be
towards public transport, peoestrians and
cyclists whereas other roads should give
priority o vehicle movements

Demand management

Use other modes to take pressure off
road network - including rail and

Demand management

Economic factors

Balance DEtwesn competing dernands
should be dongin a smarter way, using
more data and technolog:

Prioritise important economic traffic such
a5 Treight over car Use

Erforcement

Minimise unlawful road obstructions

Erforcement

Ban on-street parking on one side of
Jstreet with width of [ess than Sk

Erforcement

Wigorous enforcement of the timed
loating bays on TLRN

Erforcement

A more flexible approach to speed
restrictions, hetter data callection and a
realistic understanding of the impact

Ervironmental factors

Encourage vehicle renewal, use of [ow
NO2 technologies onHGYS

Freight movement

Reduce impact of non-gssential freight
cleliveries to free up mad space

Funding

Revigwing performance trends to monitor
the concition against funding and
requirements

Funding

Ware funding and resaurces devoted 1
cycling

Funding

TiL should expand the LIP funding to
provide greater resource for boroughs o
undertake larger, mare effective projects
within thelr borough

M ajor Infrastructure

Additional capacity to support Blackwall
Tunnel and Dartrard Crossings thraugh
additional river crossings

Major Infrastructure

Additional road links in east London in
order to support growth areas

Management of road network

Audit of London's road to access the
movement of people and goods as a
basis of responding to the challenges

Management of road network

Roatls are vital and maintenance and
development are crucial to the efficient
running of the city

Wi anagement of road network

Recognise the reality of car use in
planning to the same degree as other

Wl anagement of road network

Raise the priority for speed of journey as
well as varianil

Management of road network

Use iBus data tofind and eliminate
causes of dela

Management of road network

Management of road network

TiL should set higher targets for the
maintenance of roads and pavements

TiL should review the extent of the TLRN
and SR to ensure that they provide a

proper integrated netwonk of key roads for|
traffic in London

hodal hierarchy

Road hierarchy should be adopted
Laoncon wide

Modal hierarchy

Re-instate road user hierarch

Modal hierarchy

less space tobe allocated to private
Jmotorvehicles
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Category Approach (cont.)
Whilesale shift from car to public
ol shirt transport would swamp fransport services
ISet mMore ambitious cycling and modal
Wodal shift shift targets/infrastructure spending -
Ohbjective is how the movemert of people
and goods can be expedited, and
ovement of pecple and congestion reduced to improve the
goods economic efficiency of the mad netwark
Relaxing the rules on out of hours
Maovemnent of people and deliveres to recuce congestion during the
goods Ames should be evaluated for future Lse
Strategic mad network should be
Maovemnent of people and prioritised for the mavement of people
goods and goods rather than place
Designin 3 dmensions — hetter
understanding, evaluation and
cevelopment of scheme designs at a
network development human scale
Lessons learnt from Olympics to be
Olympics measures further enhanced
Understanding the relationship between
Parking the price of on street and private parking
Londonwide agreement on parking
policies which must consider needs of all
P arking road users not Just residents
Councils should be instructed that if amy
location generates a disproportionate
amount of penalties, enforcement should
he withdrawn until the reasons for the
P arking problern are identifisd
Mayor and TfL must review the supply
and demand for parking bath &t home
and In destinations of all sors and aim for
Parking adequate provision
Rall out of Leginle London acrass the
P ualic realm capital
Ensure boroughs comply with their duty to)
Pualic realm keep pavernents clear of obstrictions
P udlic realr Wide, Clear cortinuous and level
Creation of public space —with
consideration given to how the space will
be used (including use for commercial
P ulic realrm purposes)
TfL should ingist that the contractars pay
asum for each invasion into the road
which goes into a fund for the eventual
reconstruction of the damaged road
Road Condition suface
TiL should investigate the need for mary
Road Condition manholes and airm to recuce their number
Set specific targets for road cleanliness
and agree a clear protocol between TiL
and the Boroughs to ensure that streets
Road Conditon are kept free of litter
Fund by a charge for all cars crossing
Road pricing 125 heading into Landon inthe morning
Satety and environment to be given
Road sarety higher priority
There needs to ke @ safe way for
Road safety Everyone to gt around
Promote the importance of the injury rate
Road safety per mile as a marker for danger
Road space allocation Reallocation of road space for cycling
Clearly colour coded road lanes for
Road space allocation JMotorcycles, Scooters and Cyolists
Redress social exclusion consegquences
of current road use, including air and
roise pollution and recuction in
Social issUes commurity activity caused by hea
Traffic modelling neecs to consider the
Strategic planning henotmenan of 'traffic evaporation’
e an Ensure needs of cyclists and pedestrians
penaviour change inclyded in all schermes
USTalnahle fravel and Give prioity to sustinable modes - - -
e hiaviour change
USTamanle Trave and Greater consideration given o cycle
behaviour change education, training and enforcement
ustainznle ravel and Greater encouragemert and incentives
ehaviodr change for people to use public transport
USTalnahle fravel and Continue o encourage sustainable -
e hiaviour change modes
USTamanle Trave and Priority should be given to public
behaviour change transport - particularty in tram mode
ustainznle ravel and Potential greater use of cycle freight,
ehaviodr change particularty in the 'last mile*
ustainable ravel an Greater pravision forwalking and cycling -
e hiaviour change
Major development of cycle lanes to
Sustainanle travel and every secondary school and then every
e nzviour change rirn ary school to reduce the school n
Risk assessment should be at the core of
TfL guidance and policy road design and provisian
Test validity of most commonly Lsect
models to ensure they are as accurate as
TfL guidance and policy possible and usedto best advartage
Clear London wide policy on the rmile of
public space to make money and support
for highway autharities to deal with the
TfL guidance and policy issues
Consistent and accurate application of
TfL guidance and policy uidance relating to tactile paving
Better application and understanding of
TrL guidance and policy shared and Ievel surface schemes
Clear objectives for street and rmads
TfL guidance and policy SCHEMES
Toolkit for understanding and assessing
areas, predicting outcomes of
interventions and setting local pricrities
Tl guidance and policy within the London wide polic
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Appmoach

GLA Transport|
cammittee

Londan)
Travelwatch

Campaign far|
Better Transpart]

Passenger]
Transpart]

Corfederation of

FTA

RAC

Institute of
Advanced

Matarists|

Assaciation of|
British Drivers

Sustrans

Institte for,
Sustainability

Living Streets

LCC, LIAG

Cycle Herts|

The Trax

The Portman

E state|

NJUG|

LHAUC

Urhan Design)
Londan

LOTAG
Canfederatian of|
British Industry|
(CBN)

Inmidton|

Sauth Landan)

Parnership|

NWEC

East and South|

East Transpaort|

Partnership|

Group|

Canary Wharf|

All

Parliamentary|

Rail Group

Limited

Heathrow Airport|

Independent Age|

Licensed Private

Hire Assaciation

First Class Cars

(private hire)

Uni East Londan|

- Sustainable

Open University|

London Fire

Brigade

Matt MacDonald|

David Leibling

Total

Total by Theme

Category

Approach (cont.)

TrL guidance and policy

Priontisation strategies and tools should
he utilised

TrL guidance and policy

Ensure coordination between all policy
areas

TfL guidance and policy

. ] Appoint a board member with specific
TfL guidance and policy Ot EXperien: e

TfL should re-instate the Red Route
Forum or replace it with a wider
stakeholder group

TTL guidance and policy

TiL should develop a new comprehensive
driver charter as an essential output from
the review

TfL guidance and policy

TfL must take more balanced view of
cycling and the resources allocated o it

TrL guidance and policy

TTL guidance and policy Jthe_paramount consideration for the RTF

The wider needs of Londoners with regar
to safety and the environment must be

TrL models should be used to assess the
future cemanids by all modes on the road
network taking into account the forecast
population and employment growth in
east London

Traffic flow interventions

Thorough review of traffic signal phasing
is specified

Traffic flow interventions

Traffic signalling often seems to be
ciesigned to stop rather and Keep main
arteries in and out of London

Traffic flow interventions

Use smart technalogies to enable more

real time m anagefment of traffic ow

Traffic flow interventions

New technologies to manage traffic and
people - there s still scopeto sgueeze
improvements fram techology (eg traffic
signals)

Traffic flow interventions

Traffic signal reviews need mare
coaperation between the boroughs and
Tfl's_central resource

Trams

Use of freight tram s

Travel demand management

|nnovation thraugh TOM

Utility and mad works

Local authorities and the utilities towark

Utility and mad works

Strike better balance betwesn
understanding the needs of the road user
and the needs of utilities to maintain
essential infrastructure

Utility and road works

Paositive encouragement of collaborative
urarking

Utility and road works

Incertivise local authorities to carry out
their works more efficiernt!

Utility and mad works

Financial and perfommance trade offs
should e analysed between program mec
maintenance and reactive maintenance
using CBA to detemnine best time to
intervene

[VWayfinding

Way finding to encourage less popular

routes to be used to alleviate pressure on

Imain tharoughrares

]III-
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Salufions

GLA Transpaort|
Cammittee

Londan)
Travelwatch

Campaign far|
Better Transpart]

Carfederation of

Passenger]
Transpart]

FTA

RAC

1AM

Assaciation af
British Drivers

Sustrans

Institte for,
Sustainability

Living Streets

LCC, LIAG

Cycle Herts|

The Trax

The Portman
E state|

NJUG|

LHAUC

Urhan Design)
Londan

LOTAG

Canfederatian of|

(cany

British Industry|

Inmidton|

Sauth Landan)

Parinership|

NWEC

East and South|
East Transpaort|

Partnership|

Group|

Canary Wharf|

All

Parliamentary|

Rail Group

Limited

Heathraw Airport|

Independent Age|

Licensed Private

Hire Assaciatian)

First Class Cars|

Uni East Londan|

- Sustainable

Open University|

Londan Fire|

Brigade

Matt MacDonald|

David Leibling

Total

Total by Theme

Category

Balance link and place

|Eolut' ns
Smoothing traffic should not jeopardise

the viability or vitality of high streets or
district centres

Balance link and place

Reduce impact of through traffic anct
remove urban motorway character of

Bus Operations

Guidance on hus operational needs and
safety requirements before projects are
started (town centres and areas where
hus stopsistands are to be included)

BLs Operations

Qrital express hus roues

Bus stop redistribution to rationalise bus
operations, reduce congestion and
encourages activity and destination

Coach travel

Bus Operations towards heart of the street
Travel by coachis on of the mast
Coach travel environmentally friendly forms of

Wisitor attractions and trip attractors
compelled to provide sufficient set
ciown/Rick up places for coaches close to
entrances

Coach travel

Provide appropriate minimum coach
arking facilities

Coach travel

Provide safe and secure long tenn and
overnight coach parking

Coach travel

Ensure coaches have required facilities to
stop outside hotels for loading/unioading

Coach fravel

Incentivise group iravel

Coach travel

Ensure coaches can use all existing bus
infrastructure (2.9, Use of kus stops on
borough roacs)

Congestion

Consider many different solutions — see
future on road congestion repart (GLA)

Congestion

Independent study/review into causes of
congestion followed by marketing
campaign to raise awareness

Congestion

Reducing congestion should not be at the

Jexpense of local econom

Congestion

Provide details of the necessary levels of
CONQIEstiaon t Consicer further roact user
charging

Congestion

Increase road capacity to tackle
congestion by road widening and tackiing
bottlienecks

Congestion

Stop the closure and namowing of roads
and the removal of oyratories

Sngeston

Opposedto Tram schemes

CyCle facilities

High quality cytle facilities such as outer
London segregated cycle infrastructure

Delivering transport schemes

REUCing the RUMBEr ot JUNCHons and
replacing them with public space

increases the safety for cyclists

Delivering transport schemes

Legal changes to allow cyclists to turm |eft

Delivering transport schemes

Impraving bus hot spots will reduce

through red lights
delays to not only buses but all modes

Demand management

Development of a consistent strategic
road network

Demand management

hore orbital routes and more reliable and
Figher volume routes between regional
centres

Demand management

Improvements to connectivity such as
underground and DLR exterisians and
Crossrail schemes

Demand management

Initiatives that influence howdwhen the
roac netwark is used ta make best use of

Jassets

Demand management

Consider extending journey planner o
provide advice of parking locations near
stations ta enatle public transport use for
bulk of jourme:

Developer impacts

Greater statutory requiremert for
CiEVEIOPENS t Consicer impacts of
cievelopments on transport

Developer impacts

Irvestment from Crossrall and other
tajor developrents for regeneration of
London's roads and pavements

Developer impacts

Maximise on CIL, 5106 and TIF

Erforcement

Erforcement

Erforcement

Attach higher priarity to enforcement of
traffic regulations

Remaove traffic calming measures such
as speed hurmps

TrL should ensure that there are more
traffic police an patrol Inthe same way as
0N buses to enforce better driver

Consider the impacts of new road
infrastructure and river crossings on

Ervironmental measures

E rivironmental measures ublic_and environmental health
Encourage low carbon vehicles (not
Erwironmental measures through parking perrmits)

More should be done by the Boroughs in
dealing with air pollution caused by their
residents

Ervironmental measures

Encourage high polluting vehicles to
switch to lower polluting ones

Freight management

Remove barriers which impair efficiency
of freight

Freight management

REview O over resticive Lomy Contral
Scheme

Freight management

Encourage boroughs to rela< out of hours
celivery cufews

Freight manager ent

Pravide suitable faciities for drivers of
goods vehicles to take short and long
breaks

Freight manager ent

Nanage increasing 1evels of freight

Freight management

Freight consolidation

Freight management

Improve routing and scheduling (\nu\umngl
Qut O hours)
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Salufions

GLA Transpaort|
caommittee

Londan)
Travelwatch

Campaign far|
Better Transpart]

Corfederation of

Passenger]

Transpart]

FTA

RAC

1AM

Assaciation of|
British Drivers

Sustrans

Institte for,
Sustainability

Living Streets

LCC, LIAG

Cycle Herts|

The Trax

The Portman

E state|

NJUG|

LHAUC

Urhan Design)
Londan

LOTAG

Canfederatian of|

(cany

British Industry|

Inmidton|

Sauth Landan)

Parinership|

NWEC

East and South|
East Transpaort|

Partnership|

Group|

Canary Wharf|

All

Parliamentary|

Rail Group

Limited

Heathrow Airport|

Independent Age|

Licensed Private

Hire Assaciation

First Class Cars|

Uni East Londan|

- Sustainable

Open University|

London Fire

Brigade

Matt MacDonald|

David Leibling

Total

Total by Theme

Category |Solutions (cont)

Wark with Ingistic industries to oo things
differertly with the Mayor developing a
muiti-modal logistics strategy that
maximises opportunities for freight by

Freight managern ent water and rail

Consider the permenant suspension of
sOme of the London Lorry Control System
(LLCS) restrictions could now be
considered

Freight management

Significartly increase the current £60 fine

Freight managernent For overheight vehicles at Black al

Sufficient funding is available from
existing taxes, further mad charging
would anly be supparted if general
rotonirg taxes could be reduced pro rata

Funing

Long term funding and better cooperation

Funding hetween HA'S for road maintenance

Source of funding could be the £3billion

Funding of saving highlighted in the Mchulty

Consider renaming junctions and seeking

Funding commercial Sponsorship

TR is inadequate measure when JTR
fay be good even when rozds are
heavily congested and have very |ow

Journey time reliadility average speeds

Iinproving joumey time reliability,
achieving better connectivity across the

Journey time reliadility Capital and reducing congestion are key

Junction impravements Review Of junction design and layout

Success of schemes such as Henlys
Camer at increasing road capacity

Junctian improvements through 1ocal improvern ents

JUnction improvem ents Raised junction crossings

[Junction improvements Diagonal crossings

Roll out 1ane rental to all London Roads

Lane rental and Mationally (subject to review)

Balance the potenta negative Impacts of
Lane Rertal on the consumer (cost and
Lane rental cisruption)

ISnIutmns based around a mix of local,

Local measures sub-regional and pan-Londoh solutions

| EEEES PR

Removal of one way gyratory systems

Existing delays and congestion as severe
as those junctions identified in RTF press
release occur st a number of junctions in
gast London sLch as Tower Hill, the
junctions providing access to the Isle of
Dogs, the Blackwall Tunnel approaches
on hoth sides of the river and at key A13

M ajor infrastructure unctions

Suggest the east-west comdor from
Upper/Lower Thames Streetto the A13
should be selected as a strategically

I ajar infrastructure chosen area

Review the City of London 'ring of steel'

Major infrastructure to ensure that it is still Tit for purpose

Focus on junction improvements, traffic
light phasing and traffic caiming and
traffic Tlow management palic

Major infrastructure

Consideration of east Loncon's high
profile junctions including tunnel options
inorder to release space at ground level

Major infrastructure ror improved urbian reaim and

Sub-regions roads key to supporting
economic growth but could be hindered it
hanagement of road network Jnetwork becames constrained

hianagerm ent o road network |Smoothing Traffic Flows

M anagement of road netwaork |Providing redundancy into road netwaork

ASSET CEternoraton and cost predicion
iManagement of road netwark Jtools far faotways and camiageways

Management of road network JCostFunding model for highay

“alue for money framew ork for highw ay

hanagement of road network |structures

Autamatic court cata can be of limited
value as it does not show direction,

Maragem ent of road network |vehicle type, time of da

Priontisation tool for strengthering and

Management of road network |maintenance for highway structures
Facilities and capacity for private
Management of road network fmotorists and delivery and servicing

Integrated transport for the modern age is
required, moving away from medieval
road layout to modern kiueprint fot main

hanagement of road network |arterial routes is essential

Aviation - routes into and out of capital to

Management of road network |ocations

Traffic managerm ent must not be
considered as isolated 'point by point'
projects but invalve the wider impacts not
Management of road network Janly in London but national:

Greater use of traffic management and
control systems to mimise impact of

hanagement of road network nlanned and unplanned disptions

TiL should improve signage at roacworks
particularty around the completion date

Management of road network Iamu whatis happening

TiL should camy out Beneftoost aratysis
of roadworks taking into account the
nature and length of delays and put

hianagement of road network Jpressures on contractors towaork more

Road signage should promote place
names, which people recognise, rather
than road numbers

Management of road network

TiL should undertake a review of signage
an the TLRN and SRN with criteria of

hanagement of road network Jieqhility and appropriateness

There should be atarget of at [east one
WMS sign every 2km in each direction of
Management of road network fthe TLRN and SRN (total 2,800 signs)
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Salufions

Category

|Solutions (cont)

Wl anagement of road network

Review all bus lanes in tenns of timing,
usage and appropriateness

etwork development

VVNEre tere Is an 0bviols Need [0 tackie
hot spots and pinch paints through cesign

hew infrastructure

Radical means of increasing physical
capacity on the road netwark need o be
considered

OIymRIc Measures

Learning lessons from the Olkympic

P arking

Refinement of loading and parking
provision

P arking

Increase the cost and reduce the amount
of car parking, increase cycle parking and
infroduce London wide road user charging

P arking

Londan)
Travelwatch
Transpart]
FTA
RAC

1AM
Sustrans
The Trax
E state|
NJUG|
LHAUC
Londan)
LOTAG
(CBN)
NWEC
Group|

All
Parliamentary|
Limited
Brigade
Total

GLA Transpaort|
Cammittee
Campaign far|
Better Transpart]
Corfederation af
Passenger]
Assaciation af
British Drivers
Institute for|
Sustainability
Living Streets
LCC, LIAGH
Cycle Herts|

The Partman
Urhan Design)
Canfederatian of|
British Industry|
Inmidtawn
Sauth Landan)
Partnership
East and South|
East Transpaort|
Partnership|
Canary Wharf|
Rail Group
Heathraw Airport|
Independent Age|
Licensed Private
Hire Assaciatian)
First Class Cars|
Urii East Landon,
- Sustainable
Open University|
Londan Firg
Matt MacDonald|
David Leibling
Total by Theme

Parking is the forgotten part of transport
policy and must be integrated with other
elements as a key part of London's road
polic

Parking

TfL should set 2 lead in ensuring that
parking enforcement follows the spirit of
good traffic management rather than
incame generation

Parking

There should be a London wide palicy
review of all yellow lines and their status,
including the times that they apply and
their purpose

Parking

Residential bays that are empty during
the daytime could be utilised to good
effect, providing a resting place for
Private Hire and Taxi's and thus reducing
Lnnecessary milage and emissions.
“ehicles could simply be moved if a
resident required the ba

Parking

Recognise the needs of non-car road
vehicles for parking, access and Ioading
23 part of overall roads polic

Perfonnance measures

Need to measure pedestrian movements
Jthrough junctions

P erfonm ance measures

Increase in wan usage needs to be better
Lngerstood

Perfonmance measures

Maintaining and improving bus

Performance measures

IEerfurmance
Smuoathing traffic must also be about

pedestrian flows

Lang term vision statement on walking

Pulic realm and puglic realm

FLilic realm Pedestrian friendly streets

FLBlic réalrmn New free planting

P ulic realr Imnprove guality of paving
Prioftisation toal for lighting schemmes

P unlic reaim tisk based)

Fublic realm Remowal of unnecessary street clutter
Remove the tarmac colour chaos and
provide consistent road markings and
colours to prevent confusion and enable

P ualic realm

removal af street clutter signage:

Road hierarchy

Road junction design — prioritise the
reeds of pedestrians and cyclists

Road pricing

Road pricing Road user charging

henhaviour change tohe rolled outin a

strategic manner with iz pricing rather
Road pricing than congestion charging

There could be a case far hard demand
Road pricing MEASUIEMENts SUCh 35 pricing and tolling

o Daouble the congestion charge and use

Rozd pricing the rmoney to irvest into more cycling

Extension of Congestion Charge zone
into east London, has potential to pravide
significant reductions in vehicle trips

Road safety

Consider implem enting motorcycle based
rapid response teams for accidents and
callisions

Road safsty

Road sarety

Reduce cyclingfreight collisions, ensuring
policy and decisions are genuinely and
robustly evidence based

ROad Satety edicaton and training
programmes

Road sasty

High level cycle network alongside
raihways should be investigated

Road safety

Off road cycle facilities should be
considered but not by simply taking away
Jexisting road space

Road safety

Accident hot spots should be reviewed in
conjunction with traffic hot spots -

particularty where they overlap

Road space allocation

Carmiageway resurfacing to denote zones

Road space allocstion

Proposals that are traffic capacity neutral

Road space allocation

“alue management framewark for
foatways and camiageways

Road space allocation

Bus lanes should be re-allocated where

they do not transport more people per

hour than would otherwise be transported
rivate cars

Road space allocation

Remaoval of superfluous traffic lanes and
carriageway space

0ad space aloc:

Close some roads to through motor traffic

Traffic signal removal

Signal rernoval
Srnarter travel

|Smzrter Travel noatves

Srnarter travel

How will smarter travel funding for
boroughs be protected through future
UPs funding

Srnarter travel

Tradiional and one way car clubs

Smarter travel and behaviour change
Srarter travel measures : travel plans

[ 1) N

Consider WEBS (Wider Economic

Social issues Benefits)
Adopt London wide speed limits (20mph
Speed limits in all residential roads If praperty

Ustainanle ransport and
behaviour change

Promote innovative ways to reduce car
o nership
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Categorny |Solutions (cont)
Eﬁtmmpmaﬂd AQOitional Cycle stands
lnenaviour change 1
ustainable transport and Incentives to increase public transport
[nehaviour change use 1
Reallocate/prioritise road space in favour
5 ustainable transpart and of cyclists, pecestrians and public
behaviour change Jiransport 4
|:U5 alﬂaz e transport and Regular Car free everts
behaviour change 1
USTainable ranspartand  |Prioitise walking and cycling on 1ocal -
lnenaviour change ads 1
Recyclebank app to reward sustainable
Sustainable transport and transport use to be rolled out with GLA
behaviour change |and Boroughs 1
Major development of cytle lanes ta
Sustainable transport and every secondary school and then every
[behaviour change primary schoal o reciuce the schoal run 1
|FistananTe Farsport and Develop hike carrying trolley buses far
behaviour change areas of London where there are hills 1 12|
[Tal manaoemert Redice the NUMBET of Cruisng (xS | | T 1
More systematic approach to project
TfL policy and guidance appraisal 1
Publish annual congestion charging
TfL policy and guidance Jmonitoring reports 1
Implement existing regulation mare
T7L palicy and guidance consistently and effectively 1
Caonsider if all transport related policies
and delivery shauld be co-ardinated by
TrL policy and guidance one boc !
Pedestrian pinch poirts must be
TfL policy and guidance addressed 1
TfL should recruit an train traffic
) engineers, in the same way that signal
TfL policy and guidance engineers are forthe Underground 1 §
Question how much SCOOT Can Increase|
Traffic flow interventions capacity atjunctions i
Srnooth traffic fiows through Junction
Traffic flow interventions Inproverm ents signal tirnes/remoyvals E
Usingtraffic signals in a smarter way can
better control traffic fows and apportion
Traffic flow interventions congestion 2]
Caonsider more green flow routes and
linked lights and review the sequencing of|
Traffic flow interventions Jmuiti-am junctions 1
Caonsider showing countdown phases to
the next green or red phase on traffic
lights as is done in some cortinental
Traffic flow interventions countries to reduce red light running 1
] Pedestrian lights should be timed sothat
Traffic flow interventions pedestrians have to walt the minimum 1
Lirik pedestrian lights to nelghibouring
Traffic flow interventions junction lights 1
The commant and control centre set up
by TiL curing the games proved
successful and significant benefits would
Traffic flow interventions be achieved from retaining and 1 10]
[Trafic signal Lpgrades Jiaimise Use of SCOOT, UTC andIT5 4
Review current signal equipment and
technology and Upgrade and ensure that
Traffic signal Lpgrades It i appropriately funded 4
Traffic signal upgrades Review and Re-phasing traffic signals 2]
Famic Sigrial Upgrades Remave traffic signals or review timings 1 11
Palicy that gave birth to DLR and
Tram Croydon Tramlink would be first port of 2] 2]
Minimise impact of planned and
Utility and road works unplanned everts on road netwark 2
Caonsider the Kent CC permit scheme
Utility and road works mode 1
Utility and road wirks |Imprme the guality of reinstatemnerts 1
Arty plant under highway be replaced
Utility and road wiorks before the end of its design life 1
Future proof the road by laying new
Utility and rmad warks ducts and new access chambers 1
Utility and road works Better roachworks management - - 1
Utility and road wirks Service subways for cables and piges 1 B|
Improve wayfinding for pedestians and
[ Wayfinding cyClists 2]
Better signposting for routes that are
[#avfinding suitable for cyclists B 4
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Categorny Deliveny
Irvest toimprove public transport network|
Bus Operations including better bus routes 1 1
Recognition of the part that coaches help
in reducing congestion and improving air
Coach travel oual 1 1
Congesion Focus efforts on reducing cnngest\L- i
Campaign to improve public awareness
Congestion of the causes of congestion ! 3
Ensure consultation with businesses on
Consultation projects and schemes
"Widle range of project ideas where areas
are in need of improvement (Padiament
5o, Whitehall, Bridge spaces, Kings
Deliver transport schemes Cross/Euston Road, Old St and more) 1
EXpECite the dellvery of e new east - -
Deliver transport schemes Thames crossings E
A project ta reciuce the number of
borough roads opening onto the TLRM in
Deliver transport schemes inner London 1
There is a compelling case for priortising
consideration of east Londor's road
Deliver ransport schemes network by the Roads Task Force 1 5]
Demand management community Street Audits 1
Demand management Positive demand management - - B
DM and managemeant Reduce demand for rad space via TOM i 3|
Development measures Review likely impact of Crossrail - 1 1
Folicies should be priortised strictly
E conamic issues hased on econamic criteria 1
Freedom pass should be reformed to
E conamic issues reduce unncessary subsidy that it ! 3
Erforcemert Enforcing penalties for careless driving 1
NOINEEN MEasLres 1ar Segregated cycling facilities to minimise
Cycling fisk of callision 4] 4
Review role of existing road netwarkwith
viEw t envirnmental, social anct
E vironmental measures ECONOMIC improvements 2
—I'Wﬁﬁrﬁﬁﬁmm S
Ervironmental measures Emmissions 1 3|
Deliver a network of consolidation certres
around London ta suppart smarter logistic
Freight management operations and deliver savings 2 2
Disproportionate spending cuts in
Funding highways and transportio be addressed 1
Funding Friofitise_cycling investm ert - - E E|
Tacke the challenge of limited space in
an even more radical way, by defining the
primary use of the section of road and
take bold step to focus funding on the
primary function rather thar trying to
Managing road network appeass multiple users equally i 1
TfL toinstall at least 1,000 additional
WVMS in the next 3 years and use them
Managing road network Jmore activer 2] 2]
Caonsider retaining the most effective
elements of the ORN/PRNSTLRN during
games time to (ovemight delivery,
Olympic measures £0aches) g 8]
P arking Park and Ride solutions 1 1
[PHoTitise S Ustalable frars RO Focys on promoting sustanable ransport E 3|
[Roa0 fierarchy Formation of CIear foad RIErarchies - T 1
Develop road User charging on 2 zanal
Foad pricing basis !
Caongestion Charging with view of -
Road pricing Jreducing motor venicle journeys by 40% 1
Road pricing Remove congestion charge - 1
Road pricing Double the congeston tharge | | T 3]
Roac sarety Tackle cycle safety — at junctions - 1
Praomote cycle safety through FORS,
Cycle Safety Action Plan ard Junction
Rioac sarety Review Group 1 2]
"Walk to school anct other walking
Smarter travel Initiathves (walk to work) i
[Soitions that are low cost sueh as
behaviour change, travel planning and
Smarter travel Introcucing nesy speed limits 1 2|
TfL policy and guidance Priortise solutions that are proven to 1
Consider the factthat businesses are
open to funding a greater proportion of
TfL policy and guidance road improvernents through user chargin 1
Improve TfL's data gathering technigues
ifull impact of traffic management can be
TrL policy and guidance Iassessed) :
Ensure coordination between all policy
TrL policy and guidance areas 1
Londonwide agreement and clear and
conrinated approzch from all decision
making bodies regarcing parking policies
TrL policy and guidance Efc 1
Revigw which self-reguiatory measures
are working well and how they can be
TrL policy and guidance promoted further :
TiL should prepare a manual for
boroughs with exarmples of good street
TfL policy and guidance management of all types 2] g
Review existing regulation and policies
Utility and road works relating to streetworks 1
Ay plant under highway be replaced
Utility and road wiorks before the end of its design life !
Future proof the road by laying new
Utility and road warks tCts and new access Chambers i
Utility and road works Service subways for cables and piges 1 4|
[Fravinding [Eetter slgnposting for cychists | | T 1




